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‘Sub: Implementation of 1912 — Short code for Electricity complaints

L .
Dear ,&,q,, - S i

_ As you are aware that Depariment of Telecom (DoT) has atiocated "1912” as the short code for
Electricity complaints for conver:ience of COnsuMmers on pan- indla bas:s
Power Finance Corporation, on behalf of Ministry of Power, has been continuously pursuing with DoT/
BSNL to resolve the issues being faced by Discoms to ensure that 1912.is implemented as a toll free
‘number, with full coverage across the State by all service providers. As on date, 1912 has already
been mplemented in 43 Discoms. A detailed Discom-wise status is enclosed herewith for your: ready
reference, please. :

- We would also fike to inform you that, we are planning to faunch a large scaie |IEC.campaign soliciting )
active support from people to ensure their participation in reduction of electricity theft and other related
initiatives. Some of the States!D:scoms already have a provision in the IVRS menu of 1912 where
any citizen can conveniently teport electncﬂy theft. Commensurate administrative and techmca!
follow-up measures by the stcom s would defi initely lead to reduction of AT&C !oss and create
environment of citizen's involvement agalnst power theft, etc.

In view of the above, in case there are any issues regarding !mplementatlon of 1812; in your Discom,
you may like to take it up at the ltocal level or inform us so that PFC can also pursue with DoT,
accordingly. You may atso like to. consider introducing a provision of reporting of electricity theft on
1912 in your Discom, if not being done presently, and ensure that effective. measures are taken
likewise on the same. This will go a long a way in connecting to the consumers at large and ensuring
their participation in our efforts of ATEC loss reduction.
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All India Status on 1912 Implementation =
S.N - 1912 . . N
. 1 S.No. State DiSCOM : Service Providers Toll Free
implementad .
1 | Andhra Pradesh APEPDCL Yes | AL NO
2 APSPDCL Yeg - ALL - - Toll free
3 jArunachai Pradesh Arunachal PO |~ NO_ NA NA
4  {Assam ' APDCL NO NA NA:
5 Bihar : NBPDCL Yes ' ALL Toll free-
8 - . SBPDCL . -Yes ALL = Toll free
" 7 {Chhattisgarh : CSPDCL Yes - _ALL . NO
8 IGoa " 1GoarD . Yes BSNL onty NO
.9 - - jpeveL. - Yes ALL : Toll free
10 Gujarat PGVCL . - Yes ALL 1 Tollfree
11 UGVCL - e Yes _ ALL Toll free
12 MGVCL . Yes ALL . Tall free
’ 13 Har&:aﬁa ~  {DHBVAL Yes _ BSNLonly [ - Tollfree
+ 14 - |uHBVYNL Yes BSNL oniy Toll free
15 - [Himachal Pradesh _ 'HPSEBL Yes - ALL Toll free.
48, [JaK JKPDD Yes ALL - Toll free
17  lJharkhand JBVNL - o Yes ) ALL Toll free
18 | . . |BESCOM Yes ] ALL 1. NO
-1 19 : ' ACESCOM Yes : ALL Toll free
.20 |Kamataka GESCOM ~ Yes o ALL _ Toll free
21 HESCOM Yes _ - ALL . Tollfree
|22 MESCOM Yes ALL : Toll free
23 |Kerala = KSEBL ' Yes ALL | . NO
24 _ ) - IMPPKVWWCL-E Yes : ALL - Toll free
25 |Madhya Pradesh - MPPKVVCI W Yes ALL NO
26 MPPKVVCL-C Yes C o ALL .” Toli free
* 27 |Maharashtra MSELDCL Yes ALE Toll free
2B |Manipur Manipur-PD : Yes ESNL only : Toll free
| 29 |mMeghalaya. MePDCL ' - NO . CNA NA
30  [Mizoram : Mizoram-PD NO NA _NA
31 [Nagaland Nagaland-PD NO NA NA
- 32 |Odisha CESU ' Yes ALL - - NO
33 |Puducherry Puducherry-PD Yes . BSNL only NO
34 {Punjab PSPCL Yes ALL NO
as - AVYNL Yes BSNL onjy ~ Tolifree -
36 {Rajashthan . Javvit . NO o NA NA
37 _ - JOVVAIL : Yes BSNL oniy Tall free
38 (TamilNadu- - . |TANGEDCO [ - Yes-- ALL. ] U NO
" 39 . |Tripura : MEE ‘NO NA - NA
40 .o s S JDVMWNL ) Yes .- . "BSNLonly i . - Tofifree
s b e b MwiNL - - Yes T Tdlifres
-0 |42 |UtraPradesh - dPawNL - 1 Yes . - .|  BSNL onty i . Tolifree
Ceennon A3l UL o T L POWWNL - . L Yes  [. . BSNLonly ,. | . = ol fee
. j & | 7 ‘“kesco . ves [0 - A 17T MO _ e
A 45 |Uttarskhand = - UPCL - e Yes J - ALk - s Tolifree o s
46 _ ' - WRBSEBDCL " Yes 11 ALL Toll free o
. West Bengai . d . :
g7 — - © ICESC Yes . ALL Tol! free
' - ' . iTgspocL - . Yes ... .. ALL -
_ " |Sikkira-Pey Lo - BSNL-anly
[Total Disornts -7 -+ -0 T 320



L EST OF ADDRESSEES

Name

Address

Shri K. Venkata Narayana

Chairman & Managing Director,

Northern Power Dist.Co.of Telangana Ltd.
House No. 2-5-31/2

Vidyut Bhawan, Nakkalgutta
Hanamkonda -

Warangal — 506 002

ShriHY Dora

[{Chairman & Managing Director .
|AP Southern Power Dist. Co. Ltd.

Srinivasa Kalyana Mandampam Backside,
Tiruchanoor Road, Kesvayana Gunta, .
Thirupathi — 517 501

Shri Mutyala Raju, 1AS

Chairman & Managing Direcor
AP East Power Dist. Co. itd.
P&T Colony, Near Gurudwara Junction,

_ Seethammadhara

Vishakapatnam — 530013

Shri G, Raghuma Reddy

Chairman & Managing Director

Southern Power Dist.Co. of Telangana Ltd.
6-1-50 Mint Compound,
Hyderabad-500063.

Shri P. Buzarbaruah

¢

Managing Director

Assam Power Distribution Co Ltd
Bijuli Bhawan .

IV Fioor, Paltan Bazar

|Guwahati-781 001.

Sandeep Kumar R. Pudakalkatti,

1AS

Managing Director,

North Bihar Power Distribution Company Ltd .
Vidyut Bhawan, Bailey Road

Patna-800 021

{Sh. Ankit Anand, 1AS

Managing Director _
Chhattisgarh State Power Distribution Co. Ltd.
Danganiya ,P.0. Sunder Nagar,
Raipur-492013

Sh. H.R. Suthar, 1AS

Managing Director =
Paschim Gujarat Vij Co. Ltd.
Nana Mava Main Road,
Laxminagar, Rajkot-360004.




Name

|Address

[sh. B.A. Shah, 1AS

Managing Director,
Uttar Gujarat Vij Company Ltd.
Visnagar Road,

‘{Mehsana-384001.(Gujarat)

- {Sh. Raj.esh_ Manjhu, IAS

Managing Director,
Madhya Guijarat Vij Co. Ltd
Vidyut Bhawan, -

Race Course Road
Vadqdar_a -390 007

Ms. Ardra Agarwal, IAS

Mahaging Director

~ |Dakshin Gujarat Vij Company Ltd

Nana Varachha Road,
Near Gajjar Petrol Pump,
Kapodara, Surat-395006.

.{Sh. Arun Kr. Verma

Managing Director

- |Dakshin Haryana Bijli Vitran-Nigam Ltd.

Vidyut Sadan, Vidyut Nagar

|Hissar-125 005

sh. Nitin Kr. Yadav, 1AS

1Managing _Director

Uttar Haryana Bijli Vitran Nigam Ltd.
C-16, vidyut Sadan, Sec.-6 -

Panchkula -134 109.

Er. P.C. Negi

Managing Director

-[Himachal Pradesh State Elecy Board Ltd

Vidyut Bhawan,

Shimla-171004, .

Sh. Dheeraj Gupta, IAS:

Commissioner/ Secretary (Power)
Power Devélopment Deptt.
Governmerit of J&K -

Civil Secretariat,

Srinagar-190001.

Sh. Pankaj Kr. Pandey, IAS

- |Managing Director

Bangalore Elecy. Supply Co Ltd.
Corporate Office; K.R. Circle
Dr. Ambedkar Veedi

- |Bangalore = 560 001.




Name

{Address

Sh. M, Sivasankar, |AS

Chairman-

Kerala State Electricity Board
Vaidyuthi Bhavanam

P.B. No. 5048 Pattom .
Thiruvananthapuram — 695 004

Sh. Mukesh C. Gupta, IAS

Managing Director

|M.P. Purvi Kshetra Vidyut Vltran Co. Ltd.,

Shakti Bhawan,
Vidyut Nagar,
Jabalpur - 482 008.

~ ISh. Akash Tripathi, 1AS

Managing Director .
M.P. Paschim Kshetra Vitran Co. Ltd., .
Polo Grounds,

Indore - 452 003.

Sh. Vivek Kr. Porwal, IAS

Managing Director

M.P. Madhya Kshetra Vidyut Vitran Co. Ltd.,
Bijli Nagar Colony, Govindpura,

Bhopal - 462 023.

-|Sh. Sanjeev Kumar, 1AS -

* [Chairman & Managing Director

Maharashtra State Electricity Dist. Co, Ltd.
6th floor, Prakashgadh, Piot No. G9
Station Road, Bandra {F}

Mumbai-400 051.

Sh. K.D. Chaudhri

CMD .

Punjab State Power Corporation Limited
PSEB Head Office,
The Mall, Patiala-147001

Shri Sunil Mehta,

{Managing Director

Jaipur Vidyut Vitran Nigam Ltd.
Vidyut Bhawan, Janpath, Jvotl Nagar Jyoti Marg,

_ Jalpur 302 005.

Ms. Aarti Dogra, |AS

Managing Director, _
Jodhpur Vidyut Vitran Nigam Ltd.,
New Power House, Industrial Area -
Jodhpur - 342 003.




Name

Address

Shri D.K. Sharma

- . |Managing Director

Ajmer Vidyut Vitran Nigam Ltd.
Vidyut Bhawan, Pancheel,
Makarwali Road, Ajmer

Sh.N.T.Bhutia .-

PCE cum Secretary

Energy & Power Department

Govt. of Sikkim, -

Power Secretanat Building, Kaz: Road
Gangtok-737101,

|or. M. Sai Kumar, 1AS

Chairman & Managing Director

{Tamil Nadu Generation & Distribution Corporat:on

{TANGEDCO)

- . [N.P.K.R.R, Maaligai

800 Electricity Avenue, Anha Salai,
Chennai - 600 002.

Sh, 5.K.-Ray

Chairman cum Managing Director,
Tripura State Elecy Corporation Ltd.
Vidyut Bhawan, Nerth Banamalipur,
Agartala-799001, Tripura.

Sh. Abhishek Prakash, IAS

Managing Director

Paschimanchal Vidyut Vitran Nigam Ltd.
Victoria Park
Meerut - 250 001.

'ISh: Shamim Ahmad

Managing Director _
Madhyanchal Vidyut Vitran Nigam Ltd,
4-A, Gokhte Marg,

Lucknow — 226 001,

Sh. AK. Singh,

Managing Director :
Purvanchal Vidyut Vitran Nigam Ltd.
Hydel Colony, Bhikhari Pur, Post DLW,
VaranaSI 221 004.

Sh. S.5. Rathore

Managing Director

Dakshinanchal Vidyut Vitran Nigam Ltd.
220 K.V, Vidyut Sub Station

Mathura Agra By Pass Road,

Sikandra, AGRA-282 007.




Name

Address

Sh. 5.5, Yadav

Managing Director

Uttrakhand Power Corporation Nigam,
Urja Bhawan, Kanwali Road,
Dehradun- 248 001. '

Mr. Rajesh Pandey, IAS

Chairman and Managing Director,

West Bengal State Elecy Dstbn. Co. Ltd.
Vidyut Bhavan 7th Floor, A-Block,

Salt Lake City,

Kolkata-700091.

Sh._ Rajeev K. Gupta

Commissioner & Secretary {Power)
Power & Electricity Deptt.

{Govt, of Mizoram,

New Secretariat,
Aizwal, Mizoram-796001

- |Sh. Kaling Tayeng, IAS

»

Commissioner & Secretary {Power)
Govt. of Arunachal Pradesh

Jal Vidyut Bhawan, Dist. Papumpare
Itanagar-7911111 :

Sh. P.S. Thangkhiew, 1AS

Chairman and Managing Director

Meghalaya Power Distribution Corporation Ltd.
{MePDCL} '

Lum Jingshai, Short Round Road,

Shillong — 793001, '

Sh. R. Sudhan, 1AS

Managing Director, -
Manipur State Power Distribution Co. Ltd.
Electricity Complex ,Keishampat

imphal West 795001

Sh. K.I. Yanger
Secretary (Power)
Govt. of Nagaland,
Deptt. of Power,
Kohima-797 004.

Sh. Kunal, iAS

Secretary {Power)
Govt. of Goa,

{Secretariat, Porvorim,

Goa-403 521




Name ' ' _ Address

Sh. G.R. Chandra . Secretary (Power),
- Chief Secretariat,
Govt. of Puduc'herry .
Goubert Avenue,
‘Puducherry-605001

" |Sh. Hemant Sharma, |AS CMD
' o Odlsha PawerTransmlsmon Corpn Ltd.
Janpath _
- |Bhubaneswar - -
Shri Arvind Kumar,1AS Principal Secretary {Energy)

Govt. of Telangana,
D Block, Secretariat,
Hyderabad

Secretary (Energy)
[Energy Department
Govt. of Andhra Pradesh,
FDC Complex, Opposite Mahaveer Hospltal
A C Guards,

: Hyderabad 500 082
Shri Ajay Jain, -

Addl. Chief Secretary (Power)
Government of Assam,
PO Sachivalaya, Block C, 3rd Floor

" |Sh. Rajiv Boré, 1AS " IDispur
' - ' "~ |Secretary (Energy)

{Deptt. Of Energy, Govt, of Bihar

_ S - : 8 Daroga Prasad Rai Path -

Sh. Pratyaya Amrit, IAS Patha

* |Principal Secretary'(Energy} '

Govt. of Chhattisgarh, Deptt. Of Energy,
Mahanandi Bhawan, Naya Mantralaya, Raipur
Shri Aman Singh : :

' Prmc:pa! Secretary (Energy & Petochem )
Government of Gujarat,

Sachivalaya, Block No. 5, 5th F!oor

. Gandhmagar _

Shri L. Chuaungo, 1AS . B
' - R _1Addl. Chief Secretary (Power) -
Government of Haryana
Power Deptt, Room No. 47, _
7th Floor, Haryana Civil Secretariat,
. - _ Sector-17, -
Shri Rajan Gupta, IAS - |Chandigarh




Address

Name

Shri Tarun Shridhar, 1AS

Addl. Chief Secretary {Power)
Govt. of Himachal Pradesh,

Room No. 320, Arms Deal Building,
HP'Secretariat, Shimla

Shri $.K.G, Rahathe, IAS

Secretary (Energy),
Govt. of Jharkhand,
Nepal House, Doranda, Ranchi

Sh. P, Ravikuﬁ‘:ar, {AS

Addl, Chief Secretary (Energy)-

~|{Deptt. Of Energy,

Govt. of Karnataka, Vi kas Soudha,
Room No.236-237, Bangalore

{Sh. 1.C.P. Keshari, IAS .

[Principal Secretary (Energy)

Govt. of Madhya Pradesh,
Mantralaya, 310-C, 3rd Fioor,
Vallabh Bhawan, Bhopal

Shri Bipin Shrimali, 1AS

Principal Secretary (Energy)
Industry, Energy & Labour Deptt.
Govt. of Maharashtra,
Mantralaya,

Mumbai

Pr. Secretary (Power)
Government of Punjab,
Room no. 620

Vi floor, Mini Secretariat
Sector 9, Chandigarh

Sh. A. Venu Prasad, IAS

Shri Sanjay Malhotra

Principal Secretary (Energy) cum Chairman, All Discoms
of Rajasthan

Govt. of Rajasthan,

Room No. 8340, S50 Building

Secretariat, Janpath, '

Jaipur '

Sh. N.S. Palaniappan, iAS

Pr. Secretary (Power),
Govt. of Tamit Nadu,
Secretariat

Fort 5t. George,

_|Chennai

{ShriS.K. Rakesh, 1AS

Principal Secretary (Power)
Deptt. Of Power,

Govt. of Tripura,

Civit Secretariat,

Agartaia

Principal Secretary (Energy)
Govt. of Uttar Pradesh,

Bapu Bhawan, Room No. 104,
UP Secretariat, Lucknow .

Sh. Sanjay Agarwal, 1AS




Name

Address

Dr. Uma Kant Panwar, IAS

Principal Secretary (Energy)
Government of Uttrakhand,
Uttar Sachivalays,

4-B, Subhash Road,

1Dehradun

Shri §. Kishore, 1AS

Principal Secretary {Power)
Deptt. Of Power & NCES,
Govt. of West Bengal,

New Secretariat Building,
7th Floor, Block A1,

Kiran Shankar Roy Road,
Kolkata

Shri Vineet Joshi, 1AS

Principal Secretary (Power) _
Govt. of Manipur, North Block,
Room No.3, Power Deptt.
Imphal -

Shri Rajesh Verma, IAS

Pr. Secretary (Energy)
Department of Energy,
Secretariat Building, Govt. of Odisha,

* {Sachivalaya Marg, Bhubaneswar - 751001.




