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Sub: implementation of 1912 Short code for Electricitv”cc_m_pl.-aints
Dear y2h Tataen,

As you are aware that Departmient of Telecom (DoT) vide order dated 315 July 2015 has allocated “1912" as
the short code for Electricity complaints, to be implemented by all-the Discoms across the Country, on foll free -
basis {Called Party Pays), for the convenience of consumers. Accordingly, the Customer Care facility of a
given Discom, should be ‘accessiblé to all the Consumers of the Discom, through 1912, from the services of
all the network service providers (BSNL idea,Airtel,Vodafone, etc.) available to the Consumers of the Discom.

Power Finance Corporation, on behalf of Ministry of Power, has been continuously pursuing with DoT/BSNL
to resolve the issues and problems being faced by Discoms in the implementation of 1912. With concerted
effort, tilt date, 1912 has been implemented in a total of 44 Discoms including 43 Govt. Discoms and 01 Put.
Discom (CESC Kolkata). A detailed Discom-wise status is enclosed herewith for your ready reference, please.

We would also fike to inform you that we are planning to launch a large scale Information, Education and
-Communication (IEC) campaign aiming to bring about behavioral change in the Consumers towards ensuring
their participation in reduction of power theft, paying electricity bills on time, and other such initiatives.
Consumer connect through 1912 has many benefits and in some Discoms, it has also been used for reporting _
electricity theft/loss. Thus, it is important to ensure one pan-india humber connected to respective Discoms as

a single window option for Consumer convenience. S '

In view of the above, you are requested to take commensurate administrative and technical measures for
ensuring implementation of 1912 in your Discom, along with the facility for reporting lossitheft on the same.

- You may approach your local Network Service Providers for getting 1912 implemented on tolf free basis. in

- case, you come across any problem or issue regarding the implementation of 1912, -the same may be
intimated to PFC Nodal Officer (A P Tiwari, Mob. No. 9650896227), responsible for' the coordination of
implementing 1912, who shall, accordingly, take up the issue with DoT, BSNL efc

Thus, we ook forward fo your kind co-operation and dynamic leadership towards 'achieVément of this goat of -
connecting with the Consumers at 1a ge and for ensuring their active participation towards strengthening of

Power distribution sector. - A .
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_'Sub: Implementation of 1‘912_ ~-Short code for Electricity comgla_ints _
Dear 3%, Qindno., ,

As you are aware that Department of Telecom (DoT) vide order dated 315t July 2015 has allocated “1912” as
the short code for Electricity complaints, to be implemented by all the Discomns across the Country, on toll free -
basis (Called Party Pays), for the convenience of consumers. Accordingly, thé Customer Care faciity of a
given Discom, should be accessible to afl the Consumers of the Discom, through 1912, from the services of
all the network service providers (BSNL idea,Airtel, Vodafone, efc.) available to the Consumers of the Discom.

Power Finance Corporation, on behalf of Ministry of Power, has been continuously pursuing with DoT/ BSNL

to resolve the issues and problems being faced by Discoms in the impiementation of 1942. With concerted
- effort, till date, 1912 has been implemented in a total of 44 Discoms including 43 Gowt. Discoms and 01 Put, -

Discom {CESC Kolkata). A detailed Discom-wise status is enclosed herewith for your ready reference, please. -

We woutd also fike fo inform you that, we are planning to launch a large scale Information, Education and
‘Communication ({EC) campaign aiming to bring about behavioral change in the Consumers fowards ensuring
their participation in reduction of power theft, paying electricity bills on- time, and other such initiatives.
Consumer connect through 1912 has many benefits and in some Discoms, it has also been used for reporting
electricity theftfloss. Thus, it is important to ensure one pan-India number connected to respective Discoms as
a single window option for Consumer convenience. '

. In view of the above, you are requested fo take commensurate adminisirative and technical meastres for
ensuring implementation of 1812 in your Discom, along with the facility for reporting loss/theft on the same. -
You may approach your local Network Service Providers for getting 1912 implemented on foll free basis. in
case, you come across any problem or issue regarding the implementation of 1912, the same may be
inimated to PFC Nodat Officer (A P Tiwari, Mob. No. 9650996227), responsible for the coordination of

~ implementing 1912, who shall, 'accordingly, take up the issue with DoT, BSNLetc

Thus, we look forward to your kind co-operation and dynamic leadership towards achievement of this goal of
connecting with the Consumers at large and for ensuring their active participation towards strengthening of

- Power distribution sector. .

s Sincerely,

2re

A

Shri Praveer Sinha

CEOQ & Managing Director -
NDPL o
NDPL House, Hudson Lines
Kingsway Camp

Dethi-110 009
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Sub: implementation of 1912 - Short code for Electricity comgla'ints . _

Dear . B&«ud,u,) o

As you are aware that Department of Telecom {DoT} vide order dated 31st July 2015 has allocated 1912 as
the short code for Electricity complaints, to be implemented by ail the Discoms across the Country, on toll free
basis (Called Party Pays), for the convenience of consumers. Accordingly, the Customer Care facility of a
given Discom, should be accessible to alf the Consumers of the Discom, through 1912, from the services of
all the network service providers (BSNL,Idea,Airte!,Vodafone, elc.) avaifable to the Consumers of the Discom,

Power Finance Corporation, on behalf of Ministry of Power, has been continuously pursuing with DoT/ BSNL
to resolve the issues and problems being faced by Discoms in the implementation of 1912. With concerted
effort, till date, 1912 has been implemented in a totat of 44 Discoms including 43 Govt. Discoms and 01 Pyt.
- Discom (CESC,Kolkata). A detailed Discom-wise status is enclosed herewith for your ready reference, please.

We would also like to inform you that, we are planning to launch a large scale Information, Education and
Communication (IEC) campaign aiming to bring about behavioral change in the Consumers towards ensuring -
their participation in reduction of power theft, paying electricity bills on time, and other such initiatives.
Consumer connect through 1912 has many benefits and in some Discoms, it has also been used for reporting
electricity theftftoss. Thus, it is important to ensure one pan-India number connected to respective Discoms as

- asingle window option for Consumer convenience. _ '

In view of the above, you are requested 1o take commensurate administrative and technical measures for
ensuring implementation of 1912 in your Discom, along with the facility for reporting loss/theft on the same.
You may approach your local Network Service Providers for getting 1912 implemented on folf free basis. in
case, you come across any problem or issue regarding the implementation of 1912, the same may be
infimated to PFC Nodal Officer (A P Tiwari, Mob. No. 9650996227), responsible for the coordination of
implementing 1912, who shall, accordingly, take up the issue with DoT, BSNLetc - :

Thus, we look forward to your kind co-operation and dynamic leadership towards achievement of this goal of
connecting with the Consumers at large and for ensuring their active participation towards strengthening of
Power distribution sector. :

Your's Sincerely,

ol

Shri Debasish Banerjee,

CEO '

Reliance Infrastructure Ltd.
Devidass Lane, Off SVP Road

Near Devidass Telephone Exchange RGN
Borivali (West), ' e
Mumbai ~ 400103 '
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Executive Director (IPDS) o : _

DO No_..oz:10:|P|_3$:’Utiﬁtiés:201s.) 039284 ~ 8JUN2016

Sub: impleme’n_f_ation of 1912 — Short code for Electricity complaints
Dear L. Lardaro N

As you are aware that-Department of Telecom {DoT) vide order dated 31st July 2015 has aliocated 1912 as
the short code for Electricity complaints, to be implemented by all the Discoms across the- Cotintry, on toll free
basis (Called Party Pays), for the convenience of consumers. Accordingly, the Customer Care fagility of a
given Discom, should be accessible to all the Consumers of the Discom, through 1912, from the services of
alt the network service providers (BSN L,Idea,Airtel, Vodafone, efc.) avaitable to the Consumers of the Discom,

Power Finance Corporation, on behalf of Ministry of Power, has been continuously pursuing with DoT/ BSNL
to resolve the issues and problems being faced by Discoms in the implementation of 1912. With concerted
- effort, till date, 1912 has been implemented in a total of 44 Discoms including 43 Govt. Discorms and 01 Put.
Discom (CESC Kolkata), A detailed Discom-wise status is enclosed herewith for your ready reference, please.

We would also like to inform you that, we are planning to launch a large scale information, Education and
Communication (IEC) campaign aiming fo bring about behavioral change in the Consumers towards ensuring
their participation in reduction of power theft, paying electricity bills on time, and other' such initiatives.
Consumer connect through 1912 has many benefits and in some Discoms; it has also been used for reporting
electricity theftoss. Thus, it is important to ensure one pan-india number connected to respective Discoms as
a single window option for Consumer convenience. ' '

In view of the above, you are requested to take commensurate administrative and technical measures for
ensuring implementation of 1912 in your Discom, along with the facifity for reporting lossftheft on the same.
You may approach your focal Network Service Providers for getting 1912 implemented on tol! free basis. In

- Lase, you come across any problem or issue regarding the implementation of 1912, the same may be
intimated to PFC Nodal Officer (A P Tiwari, Mob. No. 9650996227), responsible for the coordination of
implementing 1912, who shall, accordingly, take up the issue with DoT, BSNL efc _ '

Thus, we look forward to your kind co-operation and dynamic feadership towards achievement of this goal of
connecting with the Consumers at large and for ensuring their active participation towards strengthening of

Power distribution sector. . |
- | Yours\Sincerely,

|

(Radhika Jha)
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Suib: Lrgplementation of 1912 - Short code for Electrigity complaints
. Dear ,guv ,

As you are aware that Department of Telecom {DoT} vide order dated 315t July 2015 has allocated “191 2'as
- the short code for Electricity complaints, to be implemented by all the Discoms across the Country, on toll free _
 basis {Called Party Pays), for the convenience of consumers. Accordingly, the Customer Care facility of a
given Discom, should be accessible to all the Consumers of the Discom, through 1912, from the services of
all the network service providers (BSNL,ldea,Airtet, Vodafone, efc.) available to the Consumers of the Discom.

‘Power Finance Corporation, on behalf of Ministry of Power, has been continuously pursuing with DoT/ BSNL
fo resolve the issues and problems being faced by Discoms in the implementation of 1912. With concerted.
‘effort, till date, 1912 has been implemented in a total of 44 Discoms including 43 Govt. Discoms and 01 Pyt.
Discom (CESC Kolkata). A detailed Discom-wise status is enclosed herewith for your ready reference, please.

We would also like to inform you that, we are planning fo launch a large scale information; Education and
Communication (IEC) campaign aiming to bring about behavioral change in the Consumers towards ensuring -
their participation in reduction of power theft, paying. efectricity bills on time, and other such initiatives. -
Consumer connect through 1912 has many benefits and in'some Discoms, it has also been used for reporting
electricity theft/loss. Thus, it is important to ensure one pan-India number connected to respective Discoms as
a single window option for Consumer convenience.

In view of the above, you are requested to take commensurate administrative and technical measures for
ensuring implementation of 1912 in your Discom, along with the facility for reporting loss/theft on the same.
You may approach your local Network Service Providers for getting 1912 implemented on toll free basis. In
Case, you come across any problem or issue regarding the implementation of 1912, the same ‘may be
intimated to PFC Nodal Officer (A P Tiwari, Mob. No. 9650996227), responsible for the coordination of

implementing 1912, who shall, accordingly, take up the issue with DoT, BSNL efc '

Thus, we look forward to your kind co-operation and dyn'amic leadership towards achievement of this goal of
connecting with the Consumers at large and for ensuring their active participation towards strengthening of

Power distribution sector, . _

Sincerely,

ol

TR e (6 (g Tka Jha) .

o . “T.‘_-’s?—:\._\.?"{?i"'f £ SYAESHT "(ﬁq—q—'
Dr. Jagdish Patil, IAS FHlE SR, R Freeie110001

General Manager -
Brihanmumbai Electric Supply & Transport Undertaking
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~ Sub: Implementation of 1912 = Short code for Electricity complaints

| Deaf ,&,:4-}

As you are aware that Department of Telecom {DoT) vide erder dated 31st July 2015 has allocated “1912” as
the short code for Electricity complaints, to be implemented by all the Discoms across the Country, on toll free
basis (Called Party Pays), for the convenience of consumers, Accordingly, the Customer Care facility of a
~ given Discom, shouid be accessible to all the Consumers of the Discom, through 1912, from the services of
all the network service providers (BSN ., {dea,Airtel, Vodafone, efc.) avaitable to the Consumers of the Discom.

Power Finanice Corporation, on behalf of Ministry of Power, has been continuousty pursuing with DoT/ BSNL

- fo resolve the issues and problems being faced by Discoms in the implementation of 1912, With concerted
effort, tili date, 1912 has been implemented in a fotal of 44 Discoms including 43 Gowt. Discoms and 01 Pt,
Discom (CESC Kolkata). A detailed Discom-wise status is enclosed herewith for your ready reference, please.

We would also like to inform you that, we are planning to launch a large scale Information, Education and
Communication (IEC) campaign aiming to bring about behavioral change in the Consumers towards ensuring
their participation in reduction of power theft, paying electricity bills on time, and other such initiatives.

- Consumer connect through 1912 has many benefits and in some Discoms, it has also been used for reporting
electricity theft/loss. Thus, it is important o ensure one pan-India number connected to respective Discoms as
a single window option for Consumer convenience. ' : ' '

In view of the above, you are requested to take commensurate administrative and technical measures for
ensuring implementation of 1912 in your Discom, along with the facility for reporting loss/theft on the same. -
You may approach your local Network Service Providers for getting 1912 implemented:on toll free basis. In
case, you come across any problem or issue regarding the implementation of 1912, the same may be
intimated to PFC Nodal Officer (A P Tiwari, Mob. No. 9650996227, responsible for the coordination of
implementing 1912, who shall, accordingly, take up the issue with DoT, BSNL etg

Thus, we look forward to your kind co-operation and dynamic leadership towards achievement of this goai of
connecting with the Consumers at large and for ensuring their active parficipation towards strengthening of
Power distribution sector.

T R * YoursSi |
i’ Mm W e
Cnaiman. el ema |
OPTCL, NESCO, WESCO, SOUTHCO ' - : '

Odisha Power Transmission Corpn. Ltd.
Janpath L ' '
Bhubaneswar
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Sub: Implementation of 1912 — Short code _for Electricity complaints

" Dear 7&,:’,) |

~ As you ‘are aware that Department of Telecom
the short code for
basis (Called Pa
given Discom, should be accessibie to all the

all the network service providers (BSNL,Idea,Airte!,

Power Finance Corporation, on behaif of Minisfry
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In view of the above, you are requested to take com
ensuring:implementation of 1912 in your Discom, alon
You may approach your focal Network Service Providers for getting 1912 imi
rissue regarding the i
“Mob. No. 96509
- implementing 1912, who shall, accordingly, take up the issue with DoT, B

Thus, we look forward to your kind co-operation and d

case, you come across any problem o
intimated to' PFC Nodal Officer (A P Tiwari,

connecting with the Cong
Power distribution sector.

- O {C,
~ Shri Naresh Kumar, IAS
Chairman, NDMC

Palika Kendra, Sansad Marg,
_New Delhi-110001 : !

CC: '

Ms. Chanchal Yaday, IAS
Secretary, NDMC - :
Patika Kendra, Sansad Marg,
New Delhi-110001
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