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) POWER FINANCE CORPORATION LTD.
gi‘:tgzlgrig?& Ifgg) (TRA IR FT IuH7) (A Gowt. of India Undertaking)

DO No.02:10:IPDS:2017: Utilities I\f Ty 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.

Dear . &%W)

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in TSECL
and would, further, request you to expedite implementation of 1912 in the Called Party
Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

ALt /VSMI

Yaurs Sincerely,

.{——'—"—_.—'
(Radhika Jha)

Sh. Jayanta Barkakati

Chairman cum Managing Director,
Tripura State Electricity Corpn. Ltd.
Vidyut Bhawan, North Banamalipur,
Agartala-799001, Tripura
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PPN five @A) POWER FINANCE CORPORATION LTD.

Radhlka Jha, 145 (IR TRBR FT TYHH) (A Govt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:IPDS:2017:Utilities/‘1 C¢ FU | : 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.

Dear /&UDG-;

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Gowvt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
KESCO and would, further, request you to expedite implementation of 1912 in the Called
Party Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

ot g

Youns Sincerely,

(Radhika Jha)

Ms. Selva Kumari J, IAS
Managing Director o
Kanpur Electric Supply Co. (KESCO) . ¢ vy ie¥n™s
14/71, Civil Lines Co -

Kanpur
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Radhika Jha, s (VRS TRBR PT IHH) (A Govt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:|PDS:2017:UtiIities/ Y r(,;vy 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.

Dear ,&L )

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in Sikkim
Power Deptt.. and would, further, request you to expedite implementation of 1912 in the

Called Party Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

Your's Sincerely,

(m

Sh. N.T. Bhutia,

PCE cum Secretary

Energy & Power Department

Govt. of Sikkim,
Power Secretariat Building, Kazi Road
Gangtok-737101. ]
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Radhika Jha, IAS (WRA WRPHR P SUHHA) - (A Govt: of India Undertaking)
Executive Director (IPDS)

DO No.02:10:IPDS:2017:Utilities ( 1Y é3y | 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.
Dear XZ\ ) W)

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
PSPCL, and would, further, request you to expedite implementation of 1912 in the Called
Party Pay mode, i.e., to make it toll-free.

Thus, we Iodk forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

Pt Hgeter

Your's Sincerely,

(M

Sh. K.D. Chaudhri

CMD

Punjab State Power Corporation Limited

PSEB Head Office, e

The Mall, Patiala-147001 RTINS
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POWER FINANCE CORPORATION LTD.

Radhika Jha, IAS (RT IBR @ ELEL)) (A Govt. of India Undertaking)

Executive Director (IPDS)

DO No.02:10:IPDS:2017:UtiIities{ YCe f}/\,, 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.
Dear ¥h- Om ?’MI&@L’ )

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
APDCL and would, further, request you to expedite implementation of 1912 in the Called
Party Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.
-S>

oit gt

Your’s Sincerely,

—
(Radhika Jha)

Dr.Om Prakash, IAS
Managing Director
Assam Power Distribution Co. Ltd.
Bijuli Bhawan

IV Floor, Paltan Bazar ;
Guwahati-781 001
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Radhika Jha, 1as (R TRPR T TUFH) (A Govt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:1PDS:2017:Utilities | A ¢ ¢ 4, 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.

Dear ,guz ,

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
TSPDCL and would, further, request you to expedite implementation of 1912 in the
Called Party Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

W /ij/

Your's Sincerely,

(Radhika Jha)

Sh. G. Raghuma Reddy

Chairman & Managing Director

Southern Power Dist.Co. of Telangana Ltd.
6-1-50 Mint Compound,
Hyderabad-500063 O
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Radhika Jha, /4s (TRT TRBR T IYHH) (A Gowt. of India Undertaking)
Executive Director (IPDS) .

DO No.02:10:1PDS:2017:Utilities ‘ Y6y 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.
Dear .»&/v 5

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
TANGEDCO and would, further, request you to expedite implementation of 1912 in the
Called Party Pay mode, i.e., to make it toli-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

Youg's Sincerely,

|

e
(Radhika Jha)

Dr. M. Sai Kumar, IAS )
Chairman & Managing Director
Tamil Nadu Generation & Distribution Corporation (TANGEDCO)
N.P.K.R.R, Maaligai

800 Electricity Avenue, Anna Salai, - Y U e
Chennai — 600 002 ; jiﬂfj?f “f{“’ﬁ o
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Radhika Jha, s (TRA TRFR T ITHH) (A Govt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:IPDS:2017:Utilities [\ (6 7 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode. .

Dear Lit ,

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode. )

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
Puducherry Power Deptt. and :would, further, request you to expedite implementation of
1912 in the Called Party Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

ﬁ\ﬂ;\ﬂv n@ﬂawla/,

Yours Sincerely,

(

—
" (Radhika Jha)

Dr. S. Sundaravadivelu, IAS
Secretary (Power),

Chief Secretariat,

Govt. of Puducherry

Goubert Avenue,
Puducherry-605001
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Executive Diroctos (’IPDS) (RA WBR 1 IuzHA) (A Govt. of India Undertaking)
DO No.02:10:IPDS:2017:Utilties [ | € 7 08 FEB 2017

Subject: Request for Implementing 1912 in Toll Free Mode.

o

Dear ,Zw,

As you are aware, that 1912, the short code for Electricity Complaints, has been
implemented in the toll free (Called Party Pay) mode in 36 Govt. Discoms out of the 45
Govt. Discoms that have implemented it. The progress of implementation of 1912 is
being stringently monitored at the highest level in the Union Government for realizing the
objective of enhancing consumer convenience. As per the Department of
Telecommunication Order, dated, 30.07.2015, 1912 is to be mandatorily implemented in
the toll free mode.

We appreciate that 1912 has been implemented in the Calling Party Pay mode in
MPPKVCL and would, further, request you to expedite implementation of 1912 in the
Called Party Pay mode, i.e., to make it toll-free.

Thus, we look forward to your dynamic leadership towards ensuring better consumer-
connect and consumer services in the Distribution sector.

L f\ﬁfawla.

Your’s Sincerely,

Radhika Jha)

Sh. Akash Tripathi, IAS

Managing Director

M.P. Paschim Kshetra Vitran Co. Ltd.,
Polo Grounds,

Indore — 452 003
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