graR Brea Pt fafacs

POWER FINANCE CORPORATION LTD.

(RT EHR B IUHH) (A Govt. of India Undertaking)

. 4 (s T30, 9001:2015 FHIFON) (IS0 9001:2015 Certified)
o.02:10:IPDS:lII:Utilities:[ nIY) Date: 4th July, 2017

To,

The CEO and Managing Director
NDPL -

NDPL House, Hudson Lines
Kingsway Camp,

Delhi - 110009

Sub.: Maeeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912. '

Sir,

As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
e In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
« In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you.

Yours faithfully,

. Caaws
(Avkash Saxena)
ED (IPDS)
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qreR wTEsi waieE s

POWER FINANCE CORPORATION LTD.

(ARG BN B IUHH) (A Govt. of India Undertaking)
(a1m$ T Sl 9001:2015 THATTS) (150 9001:2015 Certified)
02:10:IPDS:lII:UtiIities:‘ YUq 241 Date: 4th July, 2017
To,
The Chairman,

BSES Rajdhani Power Limited &
BSES Yamuna Power Limited
BSES Bhawan, Nehru Place,
New Delhi-110019

Sub.: WMeeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,

As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912,
¢ In some Discoms, although 1912 has been implemented but it is not toll free ( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
e Inthe three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you.

Yours faithfully,

\.. Souamd-

(Avkash Saxena)
ED (IPDS)
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yrar BreHd BiaiReH fafaes
POWER FINANCE CORPORATION LTD.

(WIRe R P SIHH) (A Gowt. of India Undertaking)
(oS qah. 9001:2015 WATIOMG) (150 9001:2015 Certified)
“No.02:10:1PDS:1Ik:Utilities: |\ a 3y | - Date: 4th July, 2017

To,

Managing Director

Ajmer Vidyut Vitran Nigam Ltd.
Vidyut Bhawan, Pancheel,
Makarwali Road, Ajmer

Sub.: Meeting for the Review of the implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,

As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
iasues with regard to the implementation of 1912, as detailed below:

« In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
+ In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN}
e In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you.

Yours faithfully,

\ Souprs-
(Avkash Saxena)
P ED (IPDS)
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qraR HBISHd PraiRer forfaes
POWER FINANCE CORPORATION LTD.

(IRE WRHR B SUHHA) (A Govt. of India Undertaking)
(a7E TAAN. 9001:2015 WHINTE) (IS0 9001:2015 Certified)
N0.02:10:1PDS:Hk:Utilities: | M3y Date: 4th July, 2017

To,

Managing Director,

Jodhpur Vidyut Vitran Nigam Ltd.,
New Power House, Industrial Area
Jodhpur — 342 003

Sub.: Meeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,
As you are aware that Department of Telecommunications had allocated a short code

number (category 1), 1912 to alt States and Union territories to address complaints regarding
électricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
e In some Discoms, although 1912 has been imptemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
« In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
Ih order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discomns and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM undef the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you. ‘

Yours faithfully,

\ Seema.
“new o (Avkash Saxena)
: ED (IPDS)
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qraR BIE=id HiaiReE farfaes

POWER FINANCE CORPORATION LTD.

(VIRe TREPR P SWHA) (A Govt. of India Undertaking)
T (amé Al 9001:2015 FHIP) (1SO 9001:2015 Certified)
"No.02:10:1PDS: I Utilities: | u 434 | Date: 4th July, 2017

To,

Chairman cum Managing Director,
Tripura State Elecy Corporation Ltd.

Vidyut Bhawan, North Banamalipur,

Agartala-799001. Tripura

Sub.: Meeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,

As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utitities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

o In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912,
o In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
e In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you.

Yours faithfully,

A\ S
(Avkash Saxena)
ED (IPDS)
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qraR BIEd PraiReE forfaes
POWER FINANCE CORPORATION LTD.

(AR TEN BT SUBHA) (A Govt. of India Undertaking)
L (e TE3T. 9001:2015 wTioTa) (SO 9001:2015 Centified)
Mo.02:10:1PDS:1lL:Utilities: | M%) M | Date: 4th July, 2017

To,

Secretary (Power),
Chief Secretariat, .
Govt. of Puducherry
Goubert Avenue,
Puducherry-605001

Sub.: Meeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,

Ag you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
e In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
o In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the 'Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
OM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you. -

Yours faithfully,

e (Avkash Saxena)

e e ED (IPDS)
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qraR BIEad PR ferfacs
POWER FINANCE CORPORATION LTD.

(WRT TXPR b1 SUHH) (A Govt. of India Undertaking)

(@ geal. 9001:2015 WATIOW) (1SO 9001:2015 Certified)
Date: 4th July, 2017

To,

Chairman & Managing Director

Tamil Nadu Generation & Distribution Corporation (TANGEDCO)
N.P.K.R.R, Maaligai

800 Electricity Avenue, Anna Salai,

Chennai — 600 002.

Sub.: Meeting for the Review of the implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,

As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
e In some Discoms, although 1912 has been imptemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad. Torrent Surat, Punjab, Sikkim, TN)
e In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you.

Yours faithfully,

\-Soxovs-
(Avkash Saxena)
ED (IPDS)
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gtz wisSa eakeE fafics
POWER FINANCE CORPORATION LTD.

(G ARBR Bl ISIHH) (A Gowt. of India Undertaking)
: (amg.qwah. 9001:2015 TR (ISO 9001:2015 Certified)
0.02:10:IPDS: L:Utilities: | Uay 304 l Date: 4th July, 2017

To, .

Chairman and Director, ‘

Odisha Power Transmission Power Corpn. Ltd.,

NESCO and SOUTHCO

Janpath, Bhubaneshwar,

Qdisha-751001 ‘

Sub.: Meeting for the Review of the implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir

, As you are aware that Department of Telecommunications had allocated a short code
numbér (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912. '
« In some Discoms, although 1912 has been implemented but it is not toll free.{ like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
o in the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discomis and resoive the associated issues, a meeting will be held on 10.07.2017 at 12.30
BM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it COnvenienf to attend the meeting.
Thariking you. ‘

Yours faithfully,

\ Sagprs-
{Avkash Saxena)
ED (IPDS)

.
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graR wre efaikeE fafes
POWER FINANCE CORPORATION LTD.

(ARG ARPR D ITsHH) (A Govt. of India Undertaking)
(S TE.AN. 9001:2015 FAIOV) (1SO 9001:2015 Certified)
Rio.02:10:1PDS:1l:Utilities: | W & 3 | Date: 4th July, 2017

To,

Chairman and Director

Punjab State Power Corporation Limited
PSEB Head Office,

The Mail, Patiala-147001.

Sub.: Meeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912.

Sit,

As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territaries to address complaints regarding
glettricity. Though 1912 has been successfully implemented in a humber of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

s In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Setvice providers, other than BSNL, have not implemented 1912.
« In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
« In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30

PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you. ‘

Yours faithfully,

N Sayms
prem T H}*‘;“W;g (Avkash Saxena)
R e ED (IPDS)
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graR s wrakeE s
POWER FINANCE CORPORATION LTD.
(TRE TRHR HT IUHH) (A Govt. of India Undertaking)

(S u@a. 9001:2015 WAIO) (130 9001:2015 Certified)
Date: 4th July, 2017

To, |
. The PCE cum Secretary
Energy & Power Department
Govt. of Sikkim,
Power Secretariat Building, Kazi Road
Gangtok-737101.

Sub.: Meeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912.

Sir,

As you are aware that Department of Telecommunications had allocated a short code
numher (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below.

e In some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
« In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
e In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented. :
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30
PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you.

Yours faithfully,

K. Soueoms—

- (Avkash Saxena)
SRR ED (IPDS)
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POWER FINANCE CORPORATION LTD.

(HRA ERER FH1 IUshH) (A Gowt. of India Undertaking)
{3T.qH.30. 9001:2015 FHIVE) {150 9001:2015 Certified)
' No.02:10:1PDS:Il: Utilities:|M4 g u Date: 4th July, 2017

To,

The Chairman,

Torrent Power

Torrent Corporate Office
Samanvay, 600, Tapovan
Ambawadi, Ahemdabad
Gujarat — 380015

Sub.: Meeting for the Review of the Implementation of ‘Short Code for Electricity
complaints’, 1912,

Sir,

- As you are aware that Department of Telecommunications had allocated a short code
number (category 1), 1912 to all States and Union territories to address complaints regarding
electricity. Though 1912 has been successfully implemented in a number of Power
Utilities/Discoms across the Country, but still, there are a few Discoms which are facing various
issues with regard to the implementation of 1912, as detailed below:

+ in some Discoms (like NESCO, SOUTHCO, AjVNL, JoVNL, Tripura, Puducherry) the
Service providers, other than BSNL, have not implemented 1912.
s In some Discoms, although 1912 has been implemented but it is not toll free.( like
Puducherry, Tripura, Torrent Ahmedabad, Torrent Surat, Punjab, Sikkim, TN)
s In the three Discoms (Tata Power, BSES Rajdhani and BSES Yamuna) in Delhi, 1912
is yet to be implemented.
In order to review the implementation of the ‘Short Code for Electricity complaints’, 1912 in all
the Discoms and resolve the associated issues, a meeting will be held on 10.07.2017 at 12.30

PM under the Chairmanship of Joint Secretary (Distribution) in Conference hall, 2nd floor,
Shram Shakti Bhawan, Rafi Marg, New Delhi.

You are requested to kindly make it convenient to attend the meeting.
Thanking you. '

Yours faithfully,

PO N TILINN P P TEF. LQD‘M—
RASLRENS I IT | (Avkash Saxena)
s ED (IPDS)
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