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As you are aware that Department of Telecom (DoT) vide, order dated 31% July
2015 had allocated “1912" as the short code for Electricity complaints, to be
implemented by all the Discoms across the Country, on toll free basis (Called Party
Pays), for the convenience of consumers. Till date, 1912 has been implemented in 57
Discoms across the Country. Out of these, 1912 is toll free in 51 Discoms.

Telefax: 011-23714367
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31 July, 2017

il While PSPCL has implemented 1912 through all the Telecom Service
Providers, the service is not yet toll free. | would like to request you to expedite this
important consumer centric initiative on called party pays (Toll-free) basis by end of

August, 2017.
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Yours sincerely,

QuTEnp

(Arun Kumar Verma)
Sh. A. Venu Prsasad, IAS

Pr. Secretary (Power)
Government of Punjab,
Room No. 620, VI Floor,
Mini Secretariat, Sector 9,
Chandigarh.
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As you are aware that Department of Telecom (DoT) vide, order dated 315 July
2015 had allocated “1912” as the short code for Electricity complaints, to be
implemented by all the Discoms across the Country, on toll free basis (Called Party
Pays), for the convenience of consumers. Till date, 1912 has been implemented in 57
Discoms across the Country. Out of these, 1912 is toll free in 51 Discoms.

Z. While Puducherry has implemented 1912 through BSNL, Vodafone, Tata
Docomo, Aircel and Idea, only the services of BSNL, Vodafone and |dea are toll free. |
would like to request you to expedite this important consumer centric initiative on
called party pays (Toll-free) basis by end of August, 2017.
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Shri S. Sundervadlvelu, IAS
Secretary (Power)
Government of Puducherry,
Goubert Avenue,
Puducherry-605001.
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Yours sincerely,

(Arun Kumar Verma)
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As you are aware that Department of Telecom (DoT) vide, order dated 31% July
2015 had allocated “1912” as the short code for Electricity complaints, to be
implemented by all the Discoms across the Country, on toll free basis (Called Party
Pays), for the convenience of consumers. Till date, 1912 has been implemented in 57
Discoms across the Country. Out of these, 1912 is toll free in 51 Discoms.

2. | would like to request you to expedite completion of balance activities required
for the implementation of 1912 including hiring of PRI line from the Telecom Service
Provider, procurement of Modems, Commissioning of the Customer Care Center,

provision of trained manpower, by all the Telecom Service Providers on toll free basis
(Called Party Pays) by end of August, 2017
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Yours sincerely,

(Arun Kumar Verma)
Shri K.I. Kiyanger

Commissioner & Secretary (Power)
Power & Electricity Department,
Government of Nagaland,
Department of Power,
Kohima-797004.
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As you are aware that Department of Telecom (DoT) vide, order dated 31% July
2015 had allocated “1912" as the short code for Electricity complaints, to be
implemented by all the Discoms across the Country, on toll free basis (Called Party
Pays), for the convenience of consumers. Till date, 1912 has been implemented in 57
Discoms across the Country. Out of these, 1912 is toll free in 51 Discoms.

2 | would like to request you to expedite completion of balance activities required
for the implementation of 1912 including hiring of PRI line from the Telecom Service
Provider, procurement of Modems, Commissioning of the Customer Care Center,
provision of trained manpower, by all the Telecom Service Providers on toll free basis
(Called Party Pays) by end of August, 2017.
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Yours sincerely,

CUD

run Kumar Verma)

Shri M.S. Rao

Principal Secretary (Power)
Meghalaya Energy Corporation Ltd,
Lumjingshai, Short Round Road,
Shillong,Meghalaya.793001.
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Telefax: 011-23714367

315 July, 2017

As you are aware that Department of Telecom (DoT) vide, order dated 31% July
2015 had allocated “1912" as the short code for Electricity complaints, to be
implemented by all the Discoms across the Country, on toll free basis (Called Party
Pays), for the convenience of consumers. Till date. 1912 has been implemented in 57
Discoms across the Country. Out of these, 1912 is toll free in 51 Discoms.

2. | would like to request you to expedite completion of balance activities required
for the implementation of 1912 including hiring of PRI line from the Telecom Service
Provider, procurement of Modems, Commissioning of the Customer Care Center,

provision of trained manpower, by all the Telecom Service Providers on toll free basis
(Called Party Pays) by end of August, 2017.
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Yours sincerely,

run Kumar Verma)
Sh. Ashish Kundra, IAS

Commissioner &Secretary (Power)
Dist. Papumpare,
Itanagar-791111.
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31t July, 2017

As you are aware that Department of Telecom (DoT) vide, order dated 315 July
2015 had allocated “1912” as the short code for Electricity complaints, to be
implemented by all the Discoms across the Country, on toll free basis (Called Party
Pays), for the convenience of consumers. Till date, 1912 has been implemented in 57
Discoms across the Country. Out of these, 1912 is toll free in 51 Discoms.

2, | would like to request you to expedite completion of balance activities required
for the implementation of 1912 including hiring of PRI line from the Telecom Service
Provider, procurement of Modems, Commissioning of the Customer Care Center,
provision of trained manpower, by all the Telecom Service Providers on toll free basis
(Called Party Pays) by end of August, 2017
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Yours sincerely,
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(Arun' Kumar Verma)
Sh. H. Lalengmawia, IAS

Commissioner &Secretary (Power)
Power & Electricity Department,
Government of Mizoram,

New Secretariat, Aizawl,
Mizoram-796001.
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