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W P G POWER FINANCE CORPORATION LTD.

Radhika Jha, s (RT EPR B ITHH) (AGowt. of India Undertaking)
Executive Director (IPDS)

D.O. No. 02:10: IPDS: 2016: Utilities /O 35992 08 Feb 2016

Dear -X‘;U/

As you are aware, Distribution is the most important link in the entire power sector value- chain.
Government of India is assisting the States to strengthen the Distribution sector through its priority
programmes like IPDS, progress of which is being monitored at the highest level in the Ministry of
Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and informs
the Ministry regularly. It is appreciated that PSPCL has implemented “1912”, the pan India teléphone
number for complaints on Electricity and is uploading the Schedule of Outages on its website for
advance information dissemination among consumers.

| would request your kind attention for resolution of the following issues:

(a) Completion of verification of IT work by TPIEA-IT

(b) Regular updation of GIS data in R-APDRP towns

(c) Continuous sanitization of data under Part A (IT) and its effective usage

(d) To ensure submission of D-5 Report (SAIFI-SAIDI Indices) alongwith D1-D4 reports and take
administrative measures for improvement

(e) Commissioning of SCADA Control Centers in all 3 sanctioned towns of Punjab by Mar 2016

(f) Completion of Part B work in atleast 10 towns of Punjab by Mar2016 and in balance towns
by Mar 2017

(9) To ensure submission of Feeder Data for UDFMS being developed as part of National Power
Portal

We look forward to your kind co-operation and continued dynamic leadership towards strengthening
of distribution sector with focus on enhanced consumer services, through the IT enabled horizon.

Pt /lﬁa»da,

Sh. K D Chaudhari

CMD

Punjab State Power Corporation Ltd.
The Mall, Patiala -147001

CC: For kind information and necessary directions please.

Shri A Venu Prasad, IAS

Secretary (Power), Government of Punjab,
Room no..620, VI floor

Mini Secretariat, Sector 9, Chandigarh

SR, 1, IRIEWT o, Bl @E, T2 faeel — 110001 GXHTY : 23456000 Had : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
€—3e1 /E-mail : radhikajha@pfcindia.com JIHTSC,/ Website : www.pfcindia.com
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/ Radhika Jha, zs POWER FINANCE CORPORATION LTD.
‘ Excoutive Director ((PDS) (ARG WPR T IuHA) {A Govt. of India Undertaking)
DO No.02:10:IPDS:201G:Utilities 08 Feb 2016

Dear,\g}\' Fﬁa"q‘;

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and

informs the Ministry regularly. In this regard, | would request your kind attention for resolution of

the following issues: .

(@) UAT reports of CCC and Towns (with SDO and CO), list of deviatlons taken under the

LOA’s, Bill of Material for items directly procured under R-APDRP plan and Installation &

commissioning reports for CCC & Towns to be provided to TPIEA-IT (NTPC)

(b) Completion of SCADA control center buildings and handing over to SIA

(c) Online feeder monitoring data in prescribed format for National Power Portal to be provided.

(d) Sanitization of Go-Live reports every month before uploading

(e) To ensure regular updation of GIS data of R-APDRP towns

() Acceptance to revised AT&C Loss reduction trajectory upte 2019-20. _

(g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

() To upload Utility’s outage schedule on the website for wider public information

(i) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .
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(Radhika Jha)
Shri Ajay Kumar Singh

Managing Director @\ .
Purvanchal Vidyut Vitran Nigam Ltd.
Hydel Colony, Bhikhari Pur, Post DLW,

Varanasi-221 004. e
CC: For kind information and necessary directions, please.
Shri Sanjay Agarawal, 1AS

Principal Secretary (Energy) & Chairman, UPPCL

Government of Uttar Pradesh
Lal Bahadur Shastri Bhawan, Lucknow-226001

o, 1, TRTEET &, Fefe W, 98 e — 110001 AT : 23456000 B : 01123456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
's‘—ﬁ?v[/ E-mail : radhikajha@pfcindia.com aaﬁ?z’f/ Website : www.pfcindia.com
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DO No.02:10:IPDS:2016: Utilities 08 Feb 2016
Dear

As you are aware, _distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through ifs priority

programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and

informs the Ministry regularly. In this regard, | would request your kind attention for resolution of

the following issues: 4

(a) UAT reports of CCC and Towns (with SDO and OQ), list of deviations taken under the
LOA’s, Bill of Material for items directly procured under R-APDRP plan and Installation &
commissioning reports for CCC & Towns to be provided to TPIEA-IT (NTPC)

(b) Sanitization of Go-Live reports every month before uploading

(c) Online feeder monitoring data in prescribed format for National Power Portal to be provided.

(d) Completion of SCADA control center buildings and handing over to SIA

(e) To expedite appointment of PMA and execution of TPA under IPDS

(f) To ensure regular updation of GIS data of R-APDRP towns.

(9) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

{h) Ensure submission of D-5 Report {SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility’s outage schedule on the website for wider public information

{k) Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. -
Injcth /‘\W,
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o 1 (Radhika JHa)
shri P.N. Singh, IAS W B 701
Managing Director, DVVNL [é @\Q/
220 K.V. Vidyut Sub Station @?ﬁmw S g
Mathura-Agra By Pass Road, PO ST

Sikandra, AGRA-282 007.
CC: For kind information and necessary directions, please.

Shri Sanjay Agarawal, |IAS
Principal Secretary (Energy) & Chairman, UPPCL

_ Govt. of Uttar Pradesh, Lal Bahadur Shastri Bhawan
Lucknow-226001

SRR, 1, aRIEET o, e W, 78 el — 110001 GIATY © 23456000 B : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones 23456000 Telefax : 011-23456683
Tﬁ‘—-ﬁ?{/ E-mall : radhikajha@pfcindia.com ?I‘SRT@E/ Website : www.pfcindia.com
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. Executive Director (IPDS) (kG TRBR FHT IUHH) (A Govt. of India Undertaking)
DO No.02:10:IPDS:2016:Utilities 08 Feb 2016

Dear ,L,;)

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS. The progress of same is being monitored at the hlghest level in the
Ministry of Power.

!DFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Data Centre (DC) - Disaster Recovery Centre (DR} Drill of IT system is awaited.

(b) SCADA Control room commissioning by 15 Feb'16

(c) Award of balance items (RMU, FPI etc) for SCADA enabling work is awaited.

(d) Part-B project work to be completed in balance 11 towns.

(e) Regular uploading of Feeder Data in NIC Server.

() To ensure regular updation of GIS data in R-APDRP towns.

(9) To expedite appointment of PMA and execution of TPA under IPDS ‘

(h) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility’s outage schedule on the website for wider public information

{k} Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operafion and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .
Yo

incerely,

(Radfiika Jha)

Shri Raghuma Reddy,

Chairman & Managing Director

Southem Power Dist. Co. of Telangana Ltd. ﬁ}\ -
6-1-50 Mint Compound, Hyderabad-500063.

CC: For kind information and necessary directions, piease
. AT TR
Shri Arvind Kumar, IAS mr,_ﬂgﬁrr‘:r

Principal Secretary (Energy), Government of Telangana, | «pwie == ©1=2
D Block, Secretariat ;o
Hyderabad 500 001 {

SRl 1, IRrET oF, Fhfc F, T8 feeh — 110001 TR : 23456000 Ha¥  : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
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Excoutive Director (IPDS) ¢ T IUHH) (A Govt. of India Undertaking)

DO No.02:10:IPDS:2016: Utilities 08 Feb 2016

Dear Xﬁu,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority

programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power,

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Go live of IT system awaited for Bangalore.

(b) 11 kV feeders AMR data not available in the IT system for any town. Karnataka Discoms are
scheduled to be integrated by March’16 with OFMS (Online feeder monitoring system) of
NPP (National Power Portal).

(c) Part-B project work to be completed in balance 2/24 towns.

(d) To ensure regular updation of GIS data in R-APDRP towns.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement. )

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

{(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operafion and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the T

enabled horizon. M" ,z,ffwota-;
Youyrs, Sincerely,

(Radhika Jha)

Shri Pankaj Kr. Pandey, IAS
Managing Director,
Bangalore Elecy. Supply Co. Lid. @\D
Corporate Oifice, K.R. Circle

Dr. Ambedkar Veedi, Bangalore — 560 001.

CC: For kind information and necessary directions, pléases g4 EREEINtIC T

s ¥

Wome H -
KRy f‘ﬁ-" * TS &
“EHAEAT !Hl”:r - TESET ©

Shri P Ravi Kumar, IAS et R, e RE-1iuL
Additional Chief Secretary |
Government of Karnataka I Mﬁ 2014 é
Room No. 236, 2nd Floor, Vidhana Soudha, : ) ' |

Bangalore-560 001 R
(Bt

SRR, 1, TR &, Bl O, TS ficel — 110001 XA © 23456000 BT : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
£-3d /E-mail : radhikajha@pfcindia.com JTHTEE,/ Website : www.pfcindia.com



. VISt ST, and v, " SIE CEIEF:I' HRUNIH fofies
B : M |
POWER FINANCE CORPORATION LTD.
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Executive Director (IPDS) ( T S (A Govt. of Indja Undertaking)

O No.02:10:IPDS:2016:Utilities 08 Feb 2016

Dear XAM,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: *

(a) Go live of IT system awaited for balance 4 towns.

(b) 11 kV feeders AMR data not available in the IT system for any town. Karnataka Discoms are
scheduled to be integrated by March’16 with OFMS (Online feeder monitoring system) of
NPP (National Power Portal).

(c) Part-B project work to be completed in balance 7/12 towns.

(d) To ensure regular updation of GIS data in R-APDRP towns.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(fy Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity}), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. . 4
Lot /\A’?S’WJ")
Y

oyrg Sincerely,
-———— o
{Radhika Jha)
Shri D. Kiran

Managing Director
Chamudeshwari Electric Supply Corpn. Ltd. @) b
No. 927, LJ Avenue Commercial Complex

New Kantharaja Road, Saraswanthipuram S i
Mysore-570 009. TR gH WU
eI RTRY 4, WIREETT €

- - - . - - ) s Te _;:ﬁ,_v,__x::‘__,{r e
CC: For kind information and necessary_directions, please. w+iie %< =g faesii—it

Shri P Ravi Kumar, IAS N LA . 5
Additional Chief Secretary, ' i Boyeo 20
Government of Kamataka, '
Room No. 236, 2nd Floor, Vidhana Soudha,
Bangalore-560 001

SRR 1, SrRiEET o, Fele o, 78 fReel — 110001 YN : 23456000 B : 011-23456683
Urjanichi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones ! 23456000 Telefax : 011-23456683

-3 /E-mail : radhikajha@pfcindia.com J9TTE S/ Website : www.pfcindia.com
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Executive Director (IPDS) ‘

O No.02:10:1PDS:2016:Utilities 08 Feb 2016

Dear Sudlat.,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PEC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) To expedite appointment of PMA and execution of TPA under IPDS

(b) To ensure Go-Live declaration of balance 6 towns latest by March 2016

(c) Submission of Part-A (IT) / Part-B claims if any under RAPDRP at the earliest

(d) To ensure regular updation of GIS data of R-APDRP towns.

(e) Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

(f) Submission of incentive scheme under R-APDRP.

(g) To expedite appointment of PMA under IPDS

(h) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility’s outage schedule on the website for wider public information

(k) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

_enab!ed horizon. _ By
W/'ﬂ" /(réof rtobta-,

Your’rZincerely,
(Radthika Jha]
Shri R Sudhan, |1AS
MSPDCL, Electricity Complex,
Patta No. 1293 under 87(2),
Khwai Bazar, Keishampat,
District — Imphal West,

Manipur — 795001. ‘ '
CC: For kind information and necessary directions, please.

Shri J S Babu, IAS

Principal Secretary (Power)
Gouvt. of Manipur, North Block,
Room No. 3, Power Department,
- Imphal -795 001.

SRR 1. TRl oF, Fefe o, T8 el — 110001 GRHM : 23456000 HEH © 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones . 23456000 Telefax : 011-23456683

§—W¢1,/E-mail - radhikajha@pfcindia.com ATHTIC,/ Website : www.pfeindia.com
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Executive Director (IPDS)

DO No.02:10:1PDS:2016:Utilities 08 Feb 2016

Dear ,&2 R

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Completion of UAT and expedition of verification of Part-A [T project under R-APDRP.

(b) Completion of part-B project in balance 12 towns.

(c) Completion of SCADA project in 2 towns.

(d} Provision of data for online feeder monitoring at National Power Portal, hosted at NIC

(e) To ensure regular updation of GIS data of R-APDRP towns.

(f) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and
take administrative measures for improvement.

(9) Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility’s outage schedule on the website for wider public information

() Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan
India telephone number on priority for Consumer complaints through the Customer Care
Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution_sector with focus on enhanced consumer services, through the [T
enabled horizon.

-

Shri Vivek Kr. Porwal, 1AS

Managing Director -
M.P. Madhya Kshetra Vidyut Vitran Co. Lid.,
Bijli Nagar Colony, Govindpura,

Bhopal - 462 023.

CC: For kind information and necessary directions, please.

Shri l. C. P. Keshari, IAS
Principal Secretary (Energy)

Government of Madhya Pradesh ' %m.;
Mantralaya, BHOPAL-462003 . i

SRR 1 aRTEEl 39, Fe wE, T8 R — 110001 XY : 23456000 T 011-23456683
Urjanidhi, 1,)Ba'rakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456090 Telefax - 0HM-23456683
S—351 /E-mail - radhikajha@pfcindia.com JTHIEE,/ Website : www.pfcindia.com
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Radhika Jha, 45 (MR ERER BT IUHH) (A Gout. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:1PDS:2016:Utilities 08 Feb 2016

Dear ,gm‘,,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Completion of UAT and expedition of verification of Part-A IT project under R-APDRP,

{(b) Completion of Part-B project in balance 04 towns.

(c) Completion of SCADA project in 02 towns.

(d) Provision of data for online feeder monitoring at National Power Portal, hosted at NIC.

(e) To ensure regular updation of GIS data of R-APDRP towns.

() Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and
take administrative measures for improvement.

(g} Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility’s outage schedule on the website for wider public information

(i} Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan
India telephone number on priority for Consumer complaints through the Customer Care
Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. ‘ '
: Y

] Sincerely,

' {Radhika Jha)
8hri Akash Tripathi, IAS

Managing Director ' @)\Q/

M.P. Paschim Kshetra Vitran Co. L{d_,

Polo Grounds, Indore — 452 003. - " —
° ’ T WA HRURTT

CC: For kind information and necessary directions, please. TR e, 7S Freetr i,
Shri l. C. P. Keshari, IAS ‘V ,

! g
Principal Secretary (Energy), Govt. of Madhya Pradesh ff A8 FEB 201
Mantralaya, 310-C, Vallabh Bhawan, : )
Bhopa|—462003 :ﬁf‘&ijé":fﬁ"” e
TR s S I

TTn

SR 1 gRTEET 9, FEfe @, 98 fee — 110001 GRUTT : 23456000 BT : 011-23456683
Urjanidhi 1,' Bz;rakhamba Lane, Connaught Place, New Delhi-110001 Phones . 23456000 Telefax : 011-23456683

s‘—ﬁa/ E-mail : radhikajha@pftindia.com a’srﬂlé'c’/Website - www.pfcindia.com
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~ Radhika Jha, ias
’ ) s
Exccutive Director (IPDS) (TR AP BT IUkH) {A Govt. of India Undertaking)

DO No.02:10:1PDS:2016:Utilities [ 340 30 08 Feb 2016

Dear §QA M,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through ifs priority
programmes like IPDS and progress of which is being monitored at the highest fevel in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolutlon of
the following issues:

(a) UAT reports of DC, CCC and Towns (with SDO and CO), list of deviations taken under the
LOA’s, Bill of Material for items directly procured under R-APDRP plan and Installation &
commissioning reports for DC, CCC & Towns fo be provided to TPIEA-IT (NTPC)

(b} Data in specified format for segregation of Technical and commercial losses of Lucknow
Town to be submitted.

(c) Online feeder monitoring data in prescribed format for National Power Portal to be provided.

(d) Completion of SCADA control center buildings and handing over to SIA ‘

(e) To ensure regular updation of GIS data of R-APDRP towns.

() To expedite appointment of PMA and execution of TPA under IPDS

(g) Sanitization of Go-Live reports every month before uploading

(h) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

() Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

- (k) To upload Utility’s outage schedule on the website for wider public information

(I) Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India

telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we lock forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled hotrizon.
}\)Aﬂv (\ﬁa\ma&v)

Yqursg Sincerely,

___.——-——-—_"'"'n—
(Radhlka Jha)

—

Shri Shamim Ahmad MM .
Managing Director, MVVNL
4-A, Gokhle Marg, Lucknow — 226 001.

CC: For kind information and necessary directions, please.} \@((/ .

Shri Sanjay Agarawal, IAS

Principal Secretary (Energy) & Chairman, UPPCL
Government of Uttar Pradesh _

Lal Bahadur Shastri Bhawan, Lucknow-226001 i

S 1, IR oF, $eic g, T8 fdoell — 110001 FIHME : 23456060 t%?m 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi- 110001 Phones : 23456000 Telefax : 011-23456683

$-Td/E-mail : radhikajha@pfcindia.com JAEIST/ Website : www.pfcindia.com
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Executive Director (IPDS)

DO No.02:10:IPDS:2016: Utilities , 08 Feb 2016

-Dear Pﬂt,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. in this regard, | would request your kind attention for resolution of
the following issues:

a) Completion of Part A(IT) works in balance 30 towns and Go-Live declaration of the towns.

b) Completion of Part B works in balance 30 towns

c) Expedite installation of RTUs, RMUs and FRTUs for SCADA centre of Jodhpur and Bikaner.

d) To ensure regular updation of GIS data of R-APDRP towns.

e) Appointment of PMA and execution TPA for IPDS is to be expedited

f) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

h) Continuous sanitization of data under Part-A (IT) and its effective usage

i) To upload Utility's outage schedule on the website for wider public information

J) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. ) N YAy
Niths bet . m .
RadhikaJha)” —

Ms Arti Dogra, [AS
Managing Director
Jodhpur Vidyut Vitran Nigam Limited . D\C/
Vidyut Bhawan New Power House Industrial Area
Jodhpur 342003
CC: For kind information and necessary directions, please. I

. T WHIEEY BINGINESL L
Sanjay Malhotra,lAS , qziﬁ ??%j‘ 2, m mgﬁﬁ?r@mpal
Secrefary (Energy) e ey, < oAt

Government of Rajasthan, Energy Department
Room No. 8340, SSO Building i
" Government Secretariat. Jaipur 302005 i

i
‘

Pl W e i e
By e T - T

EELRIEAN EWT@‘"EIT S Ffe =, 95 el — 110001 GXUTY : 23456000 B : 011-23456683
Urjanidhi, 1,‘ Ba;rakhamba Lane, Connaught Flace, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
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DO No.02:10:IPDS:2016: Utilities 08 Feb 2016

Dear >&-;V /

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: ' '

a) Completion of Part A(IT) works in balance 28 towns and Go-Live declaration of the towns. _

bj Completion of Part B works in balance 19 towns

¢) Expedite installation of RMUs and FRTUSs for SCADA centre of Ajmer.

d) To ensure regular updation of GIS data of R-APDRP towns.

e) Appoiniment of PMA and execution TPA for IPDS is to be expedited

f) Submission of incentive scheme under R-APDRP.

g) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20. _

h) Ensure submission of D-5 Report {SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

i} Continuous sanitization of data under Part-A (IT) and its effective usage

j) Toupload Utility's outage schedule on the website for wider public information

k) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your Kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .
NN ngﬁnﬂ‘aﬂ

Yours Sincerely,

(Radhika Jha)

Shri Hemant Gera, IAS

Managing Director

Ajmer Vidyut Vitran Nigam Limited
Vidyut Bhawan, Panchsheelnagar,
Makarwali Road, Ajmer-305004

CC: For kind information and necessary directions, please.

Shri Sanjay Malhotra, IAS i
Principal Secretary (Energy) )
Government of Rajasthan, Energy Department
Room No. 8340, SSO Building

Government Secretariat . e e
Jaipur-302005

wﬁﬁ 1. RG] oF, FHfe wd, 98 Al — 110001 FRHTY © 23456000 ey 011-23456683
Urjanidhi :I,'Barrakﬁamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax - 011-23456683

$-Ae1,/E-mail ; radhikajha@pfcindia.com W/Website - www.pfcindia.com
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J Executive Director (IPDS)
DO No.02:10:IPDS:2016: Utilities 08 Feb 2016

pear D Kunal,

As you are aware, distribution is the most important link in the entire power sector value- chain.

Government of India is assisting States to strengthen the Distribution sector through its priority

programmes like IPDS and progress of which is being monitored at the highest fevel in the
- Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implémentation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Establishment of initial baseline data of 4 towns

(b) Only about 83% Meters & about 2% Modems installed. GED needs to immediately complete
100% meters & expedite modems installation in 4 towhs.

(c) Extremely slow progress in GIS works. Expedite Asset Mapping/ Consumer Indexing work in
balance 3 towns

(d) RAPDRP Part-A projects of 4 towns to be completed within March 2016,

(e) To expedite appointment of PMA and execution of TPA under IPDS

(f) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reporis and take
administrative measures for improvement.

(g) Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility’s outage schedule on the website for wider public information

() Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynémic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

_ Your's Sincerely,
ika Jha)
Shri Kunal, IAS m—— g‘«fﬁq < j@qﬁ -
Secretary (Power) . PR 1, ST <
Govt. of Goa : _ e T, W TR -1t
Secretariat, Porvorim | %
Goa- 403001. _ _ ! SRS 700 F

| Sl 1, TR o, e o, T el — 110001 I 1 23456000 B : 011-23456683
Urjanidhi, 1,'Ba:rakhamba Lane, Connaught Place, New Deihi-110001 Phones 23456000 Telefax : 011-23456683

$—3157 /E-mail - radhikajha@pfcindia.com JTESE, Website : www.pfeindia.com
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i / ﬂﬂiﬁ!ﬁ.ﬁﬁw EIERI AR POWER FINANCE CORPORATION LTD.
Radhika Jha, /s ' (TR RPN FT SYHH) (A Gout. of India Undertaking)
Executive Director (IPDS) .

" DO No0.02:10:IPDS:2016: Utilities 08 Feb 2016

Dear >£L\\'f o

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the:
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(@) As per the commitment given by Department of Power, Nagaland all towns are to be
declared Go-live by Mar'16. As on date no town has been declared Go-live. The same may
be expedited.

(b) Department of Power, Nagaland is yet to appoint PMA and sign the TPA under IPDS.

(c) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reporis and take
administrative measures for improvement.

(d) Continuous sanitization of data under Part-A (IT) and its effective usage

(e) To upload Utility’s outage schedule on the website for wider public information

(f) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.
Yg uri’ Sincerely,

adhika-Jha)

Shri. K.I. Yanger :

Commissioner & Secretary (Power) . e KS%
ag mig=E BRI

Govt. of Nagaland, Deptt. of Power, -qf"i, s %_ P,

Kohima — 797 001. aeite verd, WE Teesii— 1oty

Eauinic 1. SRS OF, Tl @, JF el — 110001 SUATY @ 23456000 HaH : 011-23456683
Urjanidhi, 1,'Be;rakhamba Lane, Connaught Place, New Dethi-110001 Phoqes : 234560(?0 Telefax 1 011-23456683
-l /E-mail : radhikajha@pfcindia.com Yqarse,/Website : www.pfeindia.com
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_ Executive Director (IPDS) : . o
DO No.02:10:1PDS:2016: Utilities 08 Feb 2016

Dear M}

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. '

PFC, the nodal agency for IPDS monitors progress of implemehtation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) SCADA Control room commissioning of three towns by 29 Feb’16

(b) Submission of Go-Live report of all 43 towns declared Go-Live.

(c) Expedite installation of balance modems ;

(d) Expedite GIS implementation in balance towns |

(e) Expedite commissioning of SCADA control centre implementation to be expedited. i

(f) Expedite completion of Part — B fowns :

(9) To ensure regular updation of GIS data of R-APDRP towns.

(h) Ensure submission of D-5 Report (SAIFI/SAIDI indices) -alongwith D1-D4 reporis and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

{i) To upload Utility's outage schedule on the website for wider public information

(k) Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. ) _
ﬁ )

I's Sincerely,

) , {Rq_:;lhika ‘Jha)

Shri_ M. Sivasanka[‘, IAS_ T BT TGN
Chairman & Managing Director TR 4, TR
Kerala State Electricity Board Ltd. TyEle W, ¥ Rei—1 1000 |

Vydyuthibhavanam, Pattom
Thiruvananthapuram, Kerala-695 004

SRR 1, aRTEET o, HAle wid, T8 Rl — 110001 U : 23456000 B 011-23456683

Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Deihi-110001 Phones : 23456090 Telefax : 011-23456683 -
E—Hdl /E-mail : radhikajha@pfcindia.com Jearse/ Webstte : www.pfeindia.com
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Dear agi;/ )

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Establishment of Base line data

(b) Slow progress in SCADA and Part-B project’s execution

(c) Installation of hardware and Modems in project/towns of Part-A (IT) project

(d) Submission of Tripartite agreement and appointment of PMA for IPDS execution

(e) Quarterly AT&C data for Q& of FY 2015-16 is still awaited at PFC.

(f) Submission of incentive scheme under R-APDRP.

(g) To expedite appointment of PMA and execution of TPA under IPDS

(h) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
* administrative measures for improvement. ‘

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility's outage schedule on the website for wider public information

(k) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India

telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .

YOZS Sincerely,

...——————"'-'__""‘
(Radhika Jha)
Shri. G. Ragesh Chandra, IAS

Secretary (Power) _
Govt. of Puducherry . : S L

Chief Secretariat
Goubert Avenue
Puducherry-605001

SRR, 1, aRTERT o, e @G, 7E e — 110001 I ¢ 23456000 B © 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax ; 011-23456683
$—3d /E-mail : radhikajha@pfcindia.com J9ATEE/Website : www.pfaindia.com
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Dear &;))

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which .is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: '

(a) Ring Fencing /Feeder metering and Baseline establishment pending in 17 out of 30 towns.
Further, Go-Live of 25/30 towns is pending. ,

(b) Part-B implementation is very slow and no any town has been completed yet. JKPDD yet to
tie-up 10% CP loan for Part-B.

(c) SCADA Control Centers yet to be ready.

(d) PMA for IPDS yet to be appointed and TPA yet to be signed under IPDS.

(e) To ensure regular updation of GIS data of R-APDRP towns.

{} Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

{g) Submission of incentive scheme under R-APDRP. .

(h} Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

() To upload Utility's outage schedule on the website for wider public information

(k) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan india
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we fook fanard to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

Shri Dheeraj Gupta, IAS
Commissioner /Secretary (Power),
Power Development Department
Govt. of J&K, Civil Sectt.
Jammu-180001

o, 1, aRrEwT o, FHfe O, T fwell — 110001 TR © 23456000 Ha¥ : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Gonnaught Place, New Delhi-110001 Phones : 23456000 Telefax 1 011-23456683
§—3 /E-mail : radhikajha@pfcindia.com JgATEES / Website www.pfcindia.com
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DO No0.02:10:1PD$:2016:Utilities 08 Feb 2016

Dear h- Kwa\,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. :

PFC, the nodal agency for |PDS monitors progress of implementation of this scheme‘and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: ‘ '

(a) To expedite appointment of PMA and execution of TPA under IPDS.

(b) To expedite completion of Part-B projects under RAPDRP.

(¢) Submission of Part-A (IT) claims if any under RAPDRP at the earliest

(d) To ensure regular updation of GIS data of R-APDRP towns.

(e) To expedite appointment of PMA and execution of TPA under IPDS

(f) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement. :

(g) Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility's outage schedule on the website for wider public information

() Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the 1T

enabled horizon. .
I W,
YOPZ Sincerely,

_-——"'_"_—‘--:—.-—_
(Radhika Jha)

Shri S K Ray, :
Chairman and Managing Director - @\L
Bidyut Bhavan, Banamalipur, Tripura .

CC: For kind information and necessary directions, please;- . .

'. | Y B S,
Shri S. K. Rakesh, IAS USRS g, wrepte,
Principal Secretary (Power), [ FERE G, wl freeroq,.
Power Department, Govt. of Tripura,
Civil Secretarial, :
Agartala — 799001

= Te e e o

SRR, 1, SRrET oF, BHie ©rg, 98 fieel — 110001 AW : 23456000 B ¢ 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 234568000 Telefax : 011-23456683
$—2e1,/E-mail : radnikajha@pfcindia.com JSRIEC,/ Website : www pfcindia.com
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Radi_ll'ka Jha, s ' (9T PR BT FYHH) (A Gowt. of India Undertaking)
Executive Director (IPDS) -

DO No.02:10:IPDS:2016:Utilities 08 Feb 2016 g

Dear ,cg;v J

. As you are aware, distribution is the most important link in the entire power sector valile- chain.
.Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. : '

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Declaration of Go-Live of all towns by Mar'16. As on date 4 towns

(b) Expedite Post Go-live reports pertaining to consumer grievance (D3-report) by deploying
Customer care agencies.

(c) To ensure regular updation of GIS data of R-APDRP towns.

(d) Appoint PMA and sign TPA under IPDS. ,

(e) Confirmation about firm quantities of high value material/lequipment for centralized
procurement thorough Committee —B. '

() Submission of incentive scheme under R-APDRP.

(g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(h} Continuous sanitization of data under Part-A (IT) and its éffective usage

() To upload Utility’s outage schedule on the website for wider public information

(j) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. ?
_ Your'

Shri PBO Warjri, 1AS '

CMD, Meghalaya Energy Corporation Limited, @\ b

Lum Jingshai, Short Round Road,

Shillong — 793001 : i e 1 e
I HIn g

CC: For kind information and necessary directions, p Flga\‘ig?-)“T

erae FT R E 1‘?:&{_’ L
Shri J Lyngdoh, IAS TEALE TEH, T Eeet- it
Commissioner & Secretary (P), ]
Main Secretariat Building, . / NG FER 701

Lum Jingshai, Short Round Road,
Shillong — 793 001

g rer——r

Wﬁr@ 1 a3, Feife @, ¥ Rieel — 110001 SR : 23456000 Hal - 011-23456683
Urjénidhi 1,‘ Ba‘rakhamba Lane, Connaught Place, New Defhi-110001 Phones | 23456000 Telefax : 011-23456683
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Dear AlPuatek,

As you are aware, distribution is the most important link in the entire power sector value- chain,
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) UAT reports of DR, CCC and Towns (with SDQ and OQ), list of deviations taken under the
LOA’s, Bill of Material for items directly procured under R-APDRP plan and Installation &
commissioning reports for DR, CCC & Towns to be provided to TPIEA-IT (NTPC)

(b) Sanitization of Go-Live reports every month before uploading '

(¢) Online feeder monitoring data in prescribed format for National Power Portal to be provided.

(d) Completion of SCADA control center buildings and handing over to SIA '

(e) To ensure regular updation of GIS data of R-APDRP towns

(f) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20. ,

(g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement. :

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

() To upload Utility's outage schedule on the website for wider public information

() Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forwérd to your kind co-operation and continued 'dynai'nic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

T
(Radhika Jha)
Shri Abhishek Prakash, IAS
Managing Director _
Paschimanchal Vidyut Vitran Nigam Ltd.
" Victoria Park

Q\ o
Meerut — 250 001. UK GRS drERgE B
) . . C . N “EErTaRr 4, eTeredEr ey

CC: For kind information and necessary directions, please. === wism, =5 e 10.

Shri Sanjay Agarawal, IAS

Principal Secretary (Energy) & Chairman, UPPCL
Government of Uttar Pradesh

Lal Bahadur Shastri Bhawan

Lucknow-226001

TSR T TR 8 ok by S ML,

SRR 1, SRR 9, Befe @Y, T8 el — 110001 GRATY : 23456000 HAH : 011-23456683
- Urjanidhi, 1 'Ba;rakhamba Lane, Connaught Place, New Delhi-110001 Phones 23456000 Telefax : 011-23456683

$—2e1 /E-mail : radhikajha@pfcindia.com JTHIET,/ Website : www.pfcindia.com
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‘ Executive Director {TPDS) .
DO No.02:10:IPDS:2016:Utilities 08 Feb 2016

Dear Lelua.,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest leve! in the
Ministry of Power. ‘

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: '

(a) To expedite appointment of PMA and execution of TPA under IPDS

(b) Submission of High value key materials under IPDS.

(c) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

(d) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and
take administrative measures for improvement.

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(f) To upload Utility’s outage schedule on the website for wider public information

(g) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan
India telephone number on priority for Consumer complaints through the Customer Care
Cenire. -

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled haorizon.

-

Pl beats Aobaser,

Yoéur$y Sincerely,

Smt. Selva Kumari J, IAS
MD, KESCO, '
Kesa House,14/71 Civil Lines

Kanpur. X @\ C)
. . . . . ' . ‘; N .f,_“‘ s - : - _w\@i"m:’_‘:_m_‘ .
CC: For kind information and necessary directions, pleaseuigs wigaRy wivgivyre

ER—. 7} i = a
R UYL TS Eresfie-1on

Shri Sanjay Agarawal, IAS

Principal Secretary (Energy) & Chairman, UPPCL
Government of Uttar Pradesh

Lal Bahadur Shastri Bhawan

Lucknow-226001

e A o i

K2 o s ot

POWER FINANCE CORPORATION LTD.
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Wﬁ‘dﬁ 1 T 9, T o, % el — 110001 TN : 23456000 B 011-23456683
Urjanidhi, 1.'Ba;rakhamba Lane, Connaught Place, New Dethi-110001 Phones : 23456000 Telefax : 011-23456683
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(yRd TRER W ITHA) (A Govt. of India Undertaking)

Radhika Jha, ias

Executive Director (IPDS)

DO No.02:10:1PDS:2016: Utilities ‘ 08 Feb 2016

Dear ,&;) -

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry®of Power.

PFC, the nodal agency for [PDS monitors progress of implementation of this scheme and
informs the Ministry regularly. in this regard, | would request your kind attention for resolution of
the following issues:

(a) Data Centre (DC) - Disaster Recovery Centre (DR) Drili of the IT system, installed under R-
APDRP, is awaited.

{by SCADA Control room commissioning by 15 Feb’16

{c) Award of balance items (RMU, FPI etc) for SCADA enabling work is awaited.

(d) Regular uploading of Feeder Data in NIC Server.

(e) To ensure reguiar updation of GIS data in R-APDRP towns.

() To expedite appointment of PMA under IPDS

(9) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement. '

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility'’s outage schedule on the website for wider public information

(i) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward fo your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. -
NN 5\30\,@@

Yo Sincerely,

“TRadhika Jha)

Shri K. Venkata Narayana

Chairman & Managing Director, :
Northern Power Dist.Co. of Telangana Ltd. O\ b
House No. 2-5-31/2, Vidyut Bhawan, Nakkalgutta, .
Hanamkonda, Warangal — 506 001

CC: For kind information and necessary directions, pleaé

ey m;%?'!\"i B ﬂ\l’%vf ?_

Shri Arvind Kumar, IAS

Principal Secretary (Energy), Government of Telangana,
D Block, Secretariat

Hyderabad 500 001

SRl 1, aRTERT oF, Fefc W, 75 fiel — 110001 RIS : 23456000 B : 011-23456683
Ul]aﬂldht 1, Barakhamba Lane, Connaught Piace, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683

E—Iel/E-mail : radhikajha@pfandla com JEHTST,/Website : www.pfcindia.com
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Radhika Jha, s _ ) .
¥ Erocutive Director (’IPDS) (ARG TRER T STEHH) | (A Govt. of India Undertaking)
DO No.02:10:IPDS:20186:Utilities 4 08 Feb 2016

Dear wuwb'c&,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. :

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Go live of IT system awaited for balance three towns. . '

(b} 11 kV feeders AMR data not available in the IT system for any town. Karnataka Discoms are
scheduled to be integrated by March'16 with OFMS (Online feeder monitoring system) of
NPP (National Power Portal).

(c) AT&C loss fig are negative in 4 towns. In 13 towns the loss level has not reduced with
respect to baseline loss and in 15 towns it is still more than 15%.

(d) To ensure regular updation of GIS data in R-APDRP towns.

(e) To expedite execution of TPA under IPDS

(f) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(9) Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility’s outage schedule on the website for wider public information

() Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. . .
' N bast nanohos

Your's Sincerely,

{Radhika Jha)
Ms. Khushboo Goel Chodhary, I1AS
Managing Director -

e TN T, TN o
SIS S, T Presfieg 0L

Hubli Electricity Supply Co. Ltd. ESCOM, @ L

Corporate Office, P.B. Road, Navnagar, Hubli,

Hubli — 580 025. — e
lsé:;jigﬁ DINYNRTF 1- ;

CC: For kind information and necessary directions, ple:

Shri P Ravi Kumar, IAS
Additional Chief Secretary i 3

Government of Karnataka FLA %ﬂgﬁ
Room No. 236, 2nd Floor, Vidhana Soudha, ~
Bangalore-560 001 _ HETE g

Rtz
o LA

SR 1. R 3, $Hfe @iE, 98 facel — 110001 I : 23456000 Haw © 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Dethi-110001 Phones : 23456000 Telefax - 011-23456683
¥ /E-mail : radhikajha@pfcindia.com JTHTEE,/ Website : www.pfcindia.com
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Radlpkg Jha, s (e AN @1 Sus) (A Govt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:1PDS:2016:Utilities 08 Feb 2016

Dear é,uu 5

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority _
programmes iike IPDS and progress of which is being monltored at the highest Ievel in the
Ministry of Power.-

PFC, the nodal agency for iPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: :

(a) Go live of IT system awaited for balance 6 fowns.

(b) 11 kV feeders AMR data not available in the IT system for any town. Karnataka Discoms are
scheduled to be integrated by March'16 with OFMS (Online feeder monitoring system) of
NPP (National Power Portal).

(c) No substantial reduction in AT&C loss of Shikaripura town

(d) To ensure regular updation of GIS data in R-APDRP towns. '

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1812” (Short Code for Complainis on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we fook forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. /\)
‘ Afj’ Youps,Sincerely,

(Radhika Jha)

Shri Chikkananjappa

Managing Director \ .
Mangalore Electricity Supply Corpn., | Rl
Corporate Office,Paradigm Plaza, 5th floor, [tras 1‘“7}’53!”7 T}!-\:«qﬁ G T
AB Shetty Circle, Mangalore-575 001 \ iR 1, AR <

Uw_:rgu T, v.‘_,., ;.4:;-1T-—11buu ‘

CC: For kind information and necessary d directions, pleasé.

Shri P Ravi Kumar, 1AS § 0450 i
Additional Chief Secretary

Government of Karnataka
Room No. 236, 2nd Floor, _ g |
Vidhana Soudha, Bangalore-560 001 : L

¥
PRI

SO, 1, IR @, FHC @m T8 ﬁo—vﬁ — 110001 GXWT : 23456000 tr‘)EFa : 011-23456683
UI‘]anldhl 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683 .

$—3re1,/E-mail : radhikajha@picindia.com YIHIZT,/ Website : www. pfcmdla com



“RRLEEE R IIaY WIsHd BRUReE fafies
p o Fe A POWER FINANCE CORPORATION LTD.

gigﬁ?g:ri gj‘(sl ;gg ) (ARG WYAR T I0HH) (A Govt. of India Undertaking)
DO No.02:10:IPDS:2016:Utilities - 08 Feb 2016

_Déar @\\’[W

As you are aware, distribution is the most important {ink in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority

programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry reguiarly. In this regard, | would' request your kind attention for resolution of
the following issues: '

(a) To expedite completion of all 31 Part-B projects under RAPDRP

(b} To ensure regular updation of GIS data of R-APDRP towns.

(¢} Regular uploading of Feeder Data in NIC Server.

(d) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(i To upload Utility’s outage schedule on the website for wider public information

{g) Implementation/Adoption of “1912” {(Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .
| N7 xﬁm,

Your's Sincerely,
adhika Jha)

Shri 8.8. Yadav

Managing Director

Uttarakhand Power Corporation Nigam, @\ C;
Urja Bhawan, Kanwali Road, \
Dehradun- 248 001.

CC: For kind information and necessary directions, please. o
[Trae Eeae HIurRg™ |

Dr. Uma Kant Panwar, |AS

, Y €, WrOrEE T

Govt. of Uttarakhand, Uttar Sachivalaya wpte R, T (Reeliaeog
4-B, Subhash Road, :
Dehradun, Uttarakhand. ' Ty %
¢ Lu :

EE
et

PR &
oy

i R

sy s A

St 1, TR 9|, @efe W, T fawe — 11000t GRATY : 23456000 Had : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
$—151 /E-mail - radhikajha@pfeindia.com JaETEc/ Website : www.pfcindia.com |
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R P (o) . POWER FINANCE CORPORATION LTD.
Radhlka Jha, s (T TRER T TIH) *{A Govt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:IPDS;2016: Utilities 08 Feb 2016

Dear ;&;L,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. '

PFC, the nodal égency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regutarly. In this regard; | would request your kind attention for resolution of
the following issues:

(a) Completion of UAT and expedition of verification of Part-A IT project under R-APDRP.

(b) Completion of part-B project in balance 2 towns.

(c) Completion of SCADA project.

(d) Provision of data for online feeder monitoring at National Power Portal, hosted at NIC.

(e) To ensure regular updation of GIS data of R-APDRP towns. '

(f) Engagement of PMA for IPDS project.

(g) Ensure submission of D-5 Report (SAIFISAIDI! indices) alongwith D1-D4 reports and take
administrative measures for improvement. '

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility’s outage schedule on the website for wider public information
(j)Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

. Thus, we look forward to your kind co-operation and continued dynamic ieadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. . A Ao s
AL /"69 Your’s Sincerely,

(Radhika Jha)

Shri Mukesh Chandra Gupta, IAS , ' ®\ ,
M.P. Purvi Kshetra Vidyut Vitran Co. Ltd., :

Shakti Bhawan, Vidyut Nagar,
Jabalpur — 482 008.

E Sy T >
CC. For kind information and necessary directions, pleasei? WG+ "c?'qu X

Z;: 17

”7-'5-?('?‘"‘5"5,'-'-‘7';:{:‘;:\'{5“ . § i ~
o i b renet

Shri l. C. P. Keshari, IAS

Principal Secretary (Energy), Govt. of Madhya Pradesh
Mantralaya, 310-C, Vallabh Bhawan,

Bhopal-462003

S, 1, RIEEE A — ¢ el — 110001 SR : 23456000 HFd : 011-23456683
Urjanidhi 1,rBe;rakhamba Lane, Connaught Place, New Dethi-110001 Phon_es : 234560[?0 Te!efax - 011-23456683
$_3e7 /E-mail : radhikajha@pfcindia.com ITATEE,/ Website : www.pfcindia.com
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TR Pgwe (ord D) POWER FINANCE CORPORATION LTD.

Radlpkg Jha, ias (TRa TRER B IUH) (A Govi. of India Undertaking)
Executive Director (IPDS)

DO No0.02:10:IPDS:2016: Utilities 08 Feb 2016

Dear M

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. : '

PFC, the nodal agency for |PDS monitors progress' of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Completion of part-B project in balance 03 towns.

(b) Completion of SCADA project in both the towns.

(c) Provision of data for online feeder monitoring at National Power Portal, hosted at NIC.

{d) To ensure regular updation of GIS data of R-APDRP towns. '

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and

- take administrative measures for improvement.

{f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan
india telephone number on priority for Consumer complaints through the Customer Care
Centre.

Thus, we look forward to your kind co-operafion and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

-

AL

Shri Ankit Anand, IAS

Managing Director

Chhattisgarh State Power Distribution Co. Ltd.
Danganiya ,P.O. Sunder Nagar, Raipur-492013.

CC: For kind information and necessary directions, please.

Shri Aman Singh

Principal Secretary (Energy)
Government of Chhattisgarh
Mahanandi Bhawan, Naya Manfralaya,
Raipur, Chhattisgarh

-

Foiff 1 TRREET oF, FHle wiE, T8 el — 110001 T - 23456000 e 011-23456683
Urjanidhi 1,'Be;rakhamba Lane, Connaught Place, New Dethi-110001 Phones - 23456000 Telefax : 011-23456683

el /E-mail : radhikajha@pfcindia.com FgdIE T/ Website : www.pfcindia.com
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J rterd P o a.c) POWER FINANCE CORPORATION LTD.
Radlfukg Jha, a5 (AR TRBR Bl GUHH) {A Govt. of India Undertaking)
Executive Director (IPDS)

DO N0.02:10_:IPDS:201S:Uti!ities 08 Feb 2016

Dear ,&L)

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. _

EFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Redressal of Software Issues relating to Energy Auditing (which is hampering further
declaration of Go-Live of towns)-critically delayed

(b) Installation of Modems (Installed only 23108 out of 52000 )

(c) Go-Live of balance 31 towns(72 out of 110 were declared Go-Live) by March'16

(d) Completion of Part-B works in 30 towns by March’16 (10 out of 80 completed by Jan'16)

(ey To ensure regular updation of GIS data of R-APDRP towns.

() To expedite appointment of PMA and execution of TPA under IPDS .

(g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

{h To upload Utility's outage schedule on the website for wider public information

() Implementation/Adoption of “1812” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

| Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. X8 AﬁM )
| Y

5 Sincerely,

(Radhika Jha)

Shri M. Sai Kumar, 1AS

Chairman & Managing Director i
Tamil Nadu Generation & Distribution Corporation (TANGEDCO)
N.P.K.R.R, Maaligai, 800 Electricity Avenue, ‘

Anna Salai, Chennai — 600 002,

CC: For kind information and necessary directions.:please-=—rr oy
EEETEE 4, arrntET e
Shri N § Palaniappan, 1AS | Tl T, W Teii—11000
Additional Chief Secretary ,
Govt. of Tamil Nadu, RN
Secretariat, Fort St. George,
Chennai, Tamil Nadu.

SR 4, TN °F, BAle ©, T8 féeell — 110001 AT - 23456000 BT 1 011-23456683
Urjanidhi 1‘,rBa:rakhamba Lane, Connaught Place, New Delhi-110001 Phones 23456090 Teiefa_x : 011-23456683
$-—3e1/E-mail : radhikajha@pfcindia.com JTEIEET,/ Website : www.pfeindia.com
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| wriwd faw ( hdw) POWER FINANCE GORPORATION LTD.

Radhika Jha, s (IR DR BT ) (A Gout. of India Undertaking)
Executive Director (IPDS) .
DO No.02:10:IPDS:2016:Utilities . ' 08 Feb 2016

Dear ,&; 7

As you are aware, distribution is the mest important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monltored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and ;
informs the Ministry regularly. In this regard, | would request your kind attention for resolutlon of
_ the following issues:

a) Completion of Part A{IT) works in balance 23 towns and Go-Live declaration of the towns.

b} Completion of Part B works in balance 17 towns.

c) Expedite installation of all RTUs, RMUs and FRTUs for SCADA centre of Jalpur and Kota.

d) To ensure regular updation of GIS data of R-APDRP fowns.

e) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

f) Appointment of PMA and execution TPA for IPDS is to be expedited

g) Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

h) Ensure submission of D-5 Report (SAIFI/SAID! indices) alongwith D1-D4 reports and take
administrative measures for improvement.

i) Continuous sanitization of data under Part-A (IT) and its effective usage

i) To upload Utility’s outage schedule on the website for wider public information

k) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. , " '
N

Shri Bhaskar A. Sawant, 1AS

Chariman & Managing Director

~Jaipur Vidyut Vitran Nigam Limited C,
Vidyut Bhawan, Jyotinagar O\
Jaipur-302005

CC: For kind information and necessary directions, please.

Shri Sanjay Malhotra, IAS

Principal Secretary (Energy)

Government of Rajasthan, Energy Department
Room No. 8340, SSO Building

Government Secretariat

Jaipur-302005

3 Sincerely,

SRR, 1, TRREET oM, Bl o, 73 frell — 110001 TR - 23456000 head © 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683

$—9el/E-mail : radhikajha@pfcindia.com IqHIT / Website : www.pfcindia.com
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Executive Director (IPDS)

DO No.02:10:1PDS:2016:Utilities 08 Feb 2016

Dear \ZA . Malader,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. '

PFC, the nodal agency for IPDS mdnitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues; : ‘

(a) Go live of IT system awaited for balance 8 towns. :

(b} 11 kV feeders AMR data not avaifable in the IT system for any town. Karnataka Discoms are
scheduled to be integrated by March’16 with OFMS (Online feeder monitoring system) of
NPP (National Power Portal).

(c) Part-B project work to be completed in balance 7/21 towns.

(d) To ensure regular updation of GIS data in R-APDRP towns. .

(e) Ensure submission of D-5 Report (SAIFI/SAID! indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(9) To upload Utility's outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.
P n«c)@w‘%
. Y

our’s Sincerely,
t (Radhika Jha)
Shri M. Mahadev
Managing Director .
Gulbarga Electricity Supply Co. Lid., @\C/
Corporate Office, Main Road : o "
Gulbarga-585 102. (Karnataka) UTgY W AT

s .

W :
e
Hex TEIV, {8

CC: For kind information and necessary directions, pleas b et
Shri P Ravi Kumar, 1AS

Additional Chief Secretary

Government of Karnataka

Room No. 236, 2nd Floor, Vidhana Soudha,

Bangalore-560 001
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| / i e (o ) POWER FINANCE CORPORATION LTD.
Radhlkg Jha, 145 . | {(WRE WIER B SUBH) . (AGowt. of India Undertaking)
Executive Director (IPDS)

DO No.02:10:IPDS:2016: Utilities 08 Feb 2016

Dear XJL, ,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. y

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the foliowing issues: -

(a) Completion of Part A (IT) works in balance 8 towns and Go-Live declaration of the towns.

(b) Award of Part B works in 12 towns.

(c) Submission of Baseline reports of balance 13 towns.

(d) Implementation of SCADA/DMS project ‘including readiness of Control centre building
including infra and installation of enablers to be expedited

(e) Signing of loan documents wrt Part-A SCADA and Part-B loans

() To ensure regular updation of GIS data of R-APDRP towns.

(g) Appointment of PMA and execution TPA for IPDS is to be expedited

(h} Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

(i) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(i) Continuous sanitization of data under Part-A (IT) and its effective usage

(k) To upload Utility’s outage schedule on the website for wider public information

() Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. - :
At /»Sm)

Yo

(Radhika Jha)

s Sincerely,

Shri R.K.Purwar, IAS

Managing Director

Jharkhand Bijli Vitran Nigam Limited
HEC Engineering Biuilding, P.O Dhurwa,
Ranchi, Jharkhand — 834004

Shri 8 K G Rahate, IAS
Pr. Secretary (Energy), Govt of Jharkhand
Nepal House, Doranda, Ranchi 834002

SoIERL 1, TRREET o, BHfe o, A3 feell — 110001 AT © 23456000 Bad ¢ 011-23456683
Urjanidhi, 1,rBa:rakhamba Lane, Connaught Place; New Delhi-110001 Phones : 23456000 Telefax : 011-23456683

-9 /E-mail : radnikajha@pfcindia.com Aqarse,/ Website : www.pfcindia.com
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Dear s&«'\«)

As you are aware, Distribution is the most important link in the entire power sector value- chain.
Government of India is assisting the States to strengthen the Distribution sector through its
priority programmes like IPDS, progress of which is being monitored at the highest level in the
Ministry of Power. : '

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, [ would request your kind attention for resolution of
the following issues:

(a) Completion of establishment of baseline AT&C loss in balance two towns.

(b) Go-Live of at least two towns by Mar'16 and the balance by Jun'16.

(c) Monitoring Committee has accorded in-principle approval DPRs for 9 towns under IPDS.
PFC will issue the sanction letter in due course of time. State to expedite appointment of
Preject Monitoring Agency (PMA) and execution of Tripartite Agreement (TPA).

{d) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20. .

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take !
administrative measures for improvement. :

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon. :

NG » a~olo-,
Yours sincerely,

{Radhika Jha)

Shri Kaling Tayeng, 1AS,
Power Secretary,

Govt. of Arunachal Pradesh
Civil Secretariat, Block No. 31,
ltanagar — 791111,

Solfif 1, S 3, Bfe @G, 78 foell — 110001 ST © 23456000 Ha¥ : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Dethi-110001 Phones : 23456000 Telefax : 011-23456683
$—3e1 /E-mail ; radhikajha@pfcindia.com SERITST/Website : www.pfcindia.com
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Executive Director (IPDS)
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]
Dear &N)

As you are aware, Distribution is the most important link in the entire power sector value- chain.
Government of India is assisting the States to strengthen the Distribution sector through its
priority programmes like IPDS, progress of which is being monitored at the highest level in the
Ministry of Power. : '

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: ’

(a) Completion of establishment of baseline AT&C loss in balance two towns.

(b) Go-Live of at least four towns by Mar'16 and the balance by Jun'16.

(c) Report of only ‘Go-Live’ town is also not being submitted to PFC.

- (d) Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

(e} Out of 9 Part-B projects sanctioned in September, 2013, no town could be completed so far.
All Part-B projects to be completed before 31 March 2017, ‘ '

(f) Monitoring Committee has accorded in-principle approval DPRs for 6 towns under IPDS.
PFC will issue the sanction letter in due course of time. State to expedite appointment of
Project Monitoring Agency (PMA) and execution of Tripartite Agreement (TPA).

(g9) To ensure regular updation of GIS data of R-APDRP towns.

(h) Submission of incentive scheme under R-APDRP.

(i) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

() Continuous sanitization of data under Part-A (IT) and its effective usage

(k) To upload Utility’s outage schedule on the website for wider public information

{1} tmplementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephaone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

Shri Rajeev K. Gupta,
Commisioner & Secretary (Power)
Govt. of Mizoram '
New Secretariate, Khatla, Aizwal
Mizoram-796001

POWER FINANCE CORPORATION LTD.

SRR, 1, TR o, Fele @, 75 R — 110001 AT © 23456000 BT - 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Dethi-110001 Phones : 23456000 Telefax : 011-23456683

S35 /E-mail : radhikajha@pfcindia.com JaHIST,/Website : www.pfcindia.com
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Executive Director (IPDS)
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Dear \Xb\ .Ma\)

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. l '

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Expedite with TPIEA-IT & ITIA for submission of Part-A(IT) Verification Report

(b) Expedite completion of Part-B Works

(c) To ensure regular updation of GIS data of R-APDRP towns.

(d) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement. o

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

Sh. N.T. Bhutia I
PCE cum Secretary qral Gl
Energy & Power Department _ Sl
Govt. of Sikkim, Power Secretariat BuildibgF~
Kazi Road, Gangtok-737101

POWER FINANCE CORPORATION LTD.

(TG ONER B SUHH) (A Govwt, of India Undertaking}

SRR 1. gl oF, Bete o, T8 el — 110001 R : 23456000 A : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones . 23456000 Telefax : 011-23456683
$—31,/E-mail : radhikajha@pfcindia.com YTETES,/ Website : www.pfcindia.com
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Executive Director (IPDS)
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Deafwﬁ'fw, :

As we are aware, distribution is the most important link in the entire power sector value- chain.
Government of |ndia is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in
Government of india. '

PFC, the nodal agency for IPDS monitors progress of it's implementation and informs the
Ministry regularly. In this regard, | would request your kind attention for resolution of the

following issues:

(a) To ensure regular upd‘ation of GIS data of R-APDRP towns

(b) Completion of SCADA Control Centers in Jamnagar, Bhavnagar and Rajkot alongwith Part- N

B enabling work under R-APDRP by February 2016 -

{c) Regular uploading of Feeder Data in NIC Server ‘

(d) Ensure submission of D-5 Report (SAIFI/SAID! indices) alongwith D1-D4 reports and take
administrative measures for improvement. '

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(f} To upload Utility’s outage schedule on the website for wider public information

(9) Implementation/Adoption of “1912* (Short Code for Complaints on Electricity), the pan India
telephone.number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. . .
YWZ’S Sincerely,

(Radhika Jha)

Shri Sandeep Kumar, 1AS - '
Managing Director, Paschim Gujarat Vij Co. Ltd. : CI(L
Nana Mava Main Road, Laxminagar, Rajkot-360004

CC: For kind information and necessary directions, please.

N i :
YA BINGRYT {7
s

: RIEREEHE:
Shri L N Chuaungo, I1AS AR 1. Srrroiar G

W, wH {Reni-11000

Principal Secretary (EPD)
Sth Block, 5th Floor Sachivalaya
Gandhinagar 382020, Gujarat

g

POWER FINANCE CORPORATION LTD.

(e TRER F I95HH) (A Govt. of India Undertaking)

SO, 1, SRTEET A4, FAC ©, 78 ool — 110001 GRAM : 23456000 HaH : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683

31 /E-mail : radhikajha@pfcindia.com TFAIZC,/Website : www.pfcindia.com
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Executive Director (IPDS)
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Dear 'Nd'élwv,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly In this regard, | would request your kind attention for resolution of
the following issues: :

(a) To expedite appointment of PMA under IPDS

(b) Completion of SCADA Control Center in Surat alongwith Part-B enabling work under R-
APDRP by February 2016.

(c) Regular uploading of Feeder Data in NIC Server.

(d) To ensure regular updation of GIS data of R-APDRP towns.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

() Continuous sanitization of data under Part-A (IT) and its effective usage

(9) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon. -

olr's Sincerely,

adhika Jha)
Ms Shahmeena Husain, IAS '

- CMD, Dakshin Gujarat Vij Company Ltd. ' ’O)(!Q,
Nana Varachha Road, Near Gajjar Petrol Pump,
Kapodara, Surat-395006

CC:For kind information and necessary diregét%ﬂ , ple; el
Shri L N Chuaungo, IAS T oy,
Principal Secretary (EPD)

5th Block, 5th Floor Sachivalaya

Gandhinagar 382020, Gujarat
. R =1

e AP L S 5
2\? ‘x-"' ,u q_,« T i

S, 1, IREHT oF, Bl o, T8 Rl — 110001 agvm 23456000 W : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax - 011-23456683

é-—ﬁa/ E-mail ; radhikajha@pfcindia.com ’C‘l'el'\ngE/ Website : www.pfcindia.com
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Dear MM,

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. ,

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, 1 would request your kind attention for resolution of
the following issues:

(a) Expedite declaration of Go-Live & balance 3 towns in Feb'16.

(b) Timely updation of Post Go-Live data on IPDS portal.

(c) Part B works completion of all 18 towns ‘

(d) Signing of loan transfer agreement from erstwhile BSEB to NBPDCL, on priority.

(e) To ensure regular updation of GIS data of R-APDRP towns.

(f) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

(g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reporis and take
administrative measures for improvement.

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility’s outage schedule on the website for wider public information

() Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan india
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .
| POdL e Amactbrsa,

Your’

(

e
(Radhika Jha)

incerely,

Shri R. Lakshamanan, 1AS,

Managing Director, :

North Bihar Power Distribution Company Ltd .
Vidyut Bhawan, Bailey Road, Patna-800 021

- : ‘ o ORER TR
CC: For kind information and ‘necessary directions;.please:- ,
Shri Pratyaya Amrit, 1AS

Principal Secretary (Energy),
Energy Dept., Govt. of Bihar,

8 Daroga Rai Path, Patna - 800 001

e s
nedi 3 A H
L wg i L) !

SRR, 1, TREEET SF, e @, T el — 110001 FIHTY © 23456000 B¢ 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
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Dear ?@dw >

As you are aware, distribution is the most important link in the entire power sector value- chain. |
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS. The progress of same is being monitored at the highest level in the
Ministry of Power. - '

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme :and :
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of '
the following issues: '

(a) Expedite DC/DR Drill of IT system :

(b) Ensure SCADA Control room commissioning by 15 Feb16

(c) Part-B project work to be completed in balance 6 towns.

(d) Regular uploading of Feeder Data in NIC Server.

(e) To ensure regular updation of GIS data of R-APDRP towns. :

(f) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(g) Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility’s outage schedule on the website for wider public information

() Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. - . -

Yo

Shri Mutyala Raju, 1AS _ - _
Chairman & Managing Direcor : Uf C.

AP East Power Dist. Co. Lid.

P&T Colony, Near Gurudwara Junction,

Seethammadhara, Vishakapatnam — 530013

CC: For kind information and necessary directions. p
Shri Ajay Jain, IAS

Secretary (Energy), Government of Andhra Pradesh
FDC Complex, Opp. Mahavir Hospital,

AC Guards, Hyderabad 500 001

’s Sincerely,

SR, 1, TRIEET oF, eie o, 8 A — 110001 XY ¢ 23456000 Wad  011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
" . $—%c]/E-mail : radhikajha@pfcindia.com ¥auTEe,/ Website - www.pfeindia.com




IR o, s TR BiEHd dRUReH fofies.
i / 7 P @A) POWER FINANCE CORPORATION LTD.

Radhlk# Jha, s (RE WREHR BT IUFH) (A Gowt. of India Undertaking)
Executive Director (IPDS)
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Dear &;,, 5

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resclution of
the following issues:

(a) To expedite appointment of PMA and execution of TPA under IPDS

(b) Award of Part-A IT, SCADA and Part-B works under R-APDRP.

(c) Finalization of IPDS DPR for CESU.

(d) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(f) To upload Utility’s outage schedule on the website for wider public information

(9) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Corisumer complaints through the Customer Care Centre.

KThus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon. .

oith gl Y

our's Sincerely,

(Radhika Jha)
Shri Hemant Sharma, IAS G/C’
CMD, OPTCL
Odisha Power Transmission Corporation Limited .
Janpath, Bhubaneswar — 751 022 e i a6

CC: For kind information and necessary directions, pl edé@ﬁ@r “;2:; w}ii%?ﬁ -;E;m:. '
Shri Rajesh Verma, IAS '

Principal Secretary (Energy)

Department of Energy, Secretariat Building,

Government of Odisha

Sachivalaya Marg, Bhubaneswar — 751 001 -

T}

SRR, 1, TR 9, T o, T ool — 110001 GRS ¢ 23456000 B : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, Néw Delhi-110001 Phones: 23456000 Telefax : 011-23456683
$—3e1/E-mail : radhikajha@pfcindia.com awé‘c’/Website : www.pfcindia.com
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Dear 52{}\4 ,
As you are aware, Distribution is the most important link in the entire power sector value- chain.
Government of India is assisting the States to strengthen the Distribution sector th-rougeh its

priority programmes like IPDS, progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: '

(a) Completion of Part A (IT) including DC/DR Drill and UAT

(b) Award of R-APDRP art B projects in 18 towns

(c) To ensure regular updation of GIS data of R-APDRP towns.

{d) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(f) To upload Utility’s outage schedule on the website for wider public information

(9) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

“Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.

Yours sincerely,

|

(Radhika Jha)

Shri Nitin Kumar Yadav, IAS @;C
Managing Director

Uttar Haryana Bijli Vitran Nigam Lid

C 16 Vidyut Sadan, Sector 6

Panchkula 134109 ' ' R
o : S e
CC: For kind information and necessary directions, pleasé, ' »ie g ETITEET T
[ -'t;;;xﬁi‘ﬁﬁ z‘a‘éﬁ _;;a_q;:gg_...'moﬁ‘fi
Shri Rajan Kumar Gupta, 1AS A “’Eﬁ e

Addl Chief Secretary (Power), Govt of Haryana
Room No. 47, 9" floor, Haryana Civil Secretariat
Sector -1, Chandigarh

Sy 1 aRTET o, Feife @, T el — 110001 G ¢ 23456000 HA - 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
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Dear)&&-N@K{;

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Part A verification process with TPIEA-IT to be expedited and closed at the earliest.

(b) Utility may give wide publicity among consumers to lodge their complaints through Customer
Care Centre at Shimla instead of manual lodging of complaints at SDOs.

(¢) Part B completion of balance 9 towns may be expedited.

(d) To ensure regular updation of GIS data of R-APDRP towns

{e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

{g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.
/\Lﬂv Xﬁﬁb—d@,
Y

OTZ Sincerely,

(Radhika Jha)

Er. P.C. Negi, - o~
Managing Director, :

Himachal Pradesh State Eletricity Board Lid., . —T

Vidyut Bhawan, Shimia-171004. P S e
iRy 4, SIGEET S

CC: For kind information and necessary directions, please, 527" g % faesim1 1000

Room No0.320, Arms Deals Building :
HP Government Secretariat, Shimla — 171002

Shri Tarun Shridhar, IAS
Addl. Chief Secretary (Power), Govt. of Himachal Pradesh, M :

POWER FINANCE CORPORATION LTD.

SRl 1, gRREET oF, TEfe @Y, T8 Rl — 110001 GRHN : 23456000 BaEa 01123456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax - 011-23456683

431 /E-mail : radhikajha@pfcindia.com JEHIET,/ Website : www.pfindia.com
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Dear s&)‘:))

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. '

DO

PFC, the nodal agency for IPDS monitors. progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues: ‘

(a) To expedite appointment of PMA and execution of TPA under IPDS

(b) Expedite completion of Part A (IT) works in balance 5 towns and declaration of Go-Live.

(c) To ensure regular updation of GIS data of R-APDRP towns.

(d) Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reporis and
take administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility's outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan
India telephone number on priority for Consumer complaints through the Customer Care
Centre.

Thus, we look forward to your kind co-operation and continued dynamie leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. . ‘ :
P &5&&5@;
Y

ou#s, Sincerely,

[/

(Radhika Jha)

Shri K.V.Eapen, IAS

Chairman,

Assam Power Distribution Co. Lid.

4™ Floor, Bijuli Bhawan

Paltan Bazar, Guwahati-781 001 ;
e C R e

CC:For kind information and_necessary directions, please! g.ia =%

g
Shri V B Pyarelal, 1AS '
Chairman, APDCL
Govt. of Assam -
Assam Sachivalaya, Block C, 3rd floor,
Dispur- 781 005.

et A
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Executive Director (IPDS)
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Dear&&g_e,la,
7

As we are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in
Government of India.

PFC, the nodal agency for IPDS monitors progress of it's implementation and informs fhe
Ministry regularly. In this regard, | would request your kind attention for resolution of the
following issues: :

(a) To ensure regular updation of GIS data of R-APDRP towns

(b) Completion of SCADA Contro! Centers in Jamnagar, Bhavnagar and Rajkot alongwith Part-
B enabling work under R-APDRP by February 2016 _

(c) Regular uploading of Feeder Data in NIC Server .

(d) Ensure submission of D-5 Report {SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

{f) To upload Utility's outage schedule on the website for wider public information

(9) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. N, _ -
' Yp‘Z's Sincerely,

(Radhika Jha)

Shri Sandeep Kumar, IAS @?/
Managing Director, Paschim Gujarat Vij Co. Lid. : C.
Nana Mava Main Road, Laxminagar, Rajkot-360004

CC: For kind information and necessary directions, please.

Shri I. N Chuaungo, IAS

Principal Secretary (EPD) . PR W "’;wa e, |
5th Block, 5th Floor Sachivalaya "ay?%ﬁga i TaEeT— 10007 |
Gandhinagar 382020, Gujarat = -A

POWER FINANCE CORPORATION LTD.

(1IRT ENHR BT IUEHH) (A Gowt. of tndia Undertaking)

SR, 1, aRrE= 49, HAlC o, FE ool — 110001 GEWY : 23456000 eI 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 234560(_)0 Telefax : 011-23456683
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DO No.02:10:1PDS:2016: Utilities }03561'41 2 - 08 Feb 2016

Dear "Ma’éhmf ’

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. ‘ '

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) To expedite appointment of PMA under IPDS ,

(b) Completion of SCADA Control Center in Surat alongwith Part-B enabling work under R-
APDRP by February 2016.

(c) Regular uploading of Feeder Data in NIC Server.

{(d) To ensure regular updation of GIS data of R-APDRP towns.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take

' administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

Ms Shahmeena Husain, IAS

CMD, Dakshin Gujarat Vi Company Ltd.

Nana Varachha Road, Near Gajjar Petrol Pump,
Kapodara, Surat-395008

- e Y

- % TSRS AT T%%E

CC:For kind information and necessary directions, ‘Qﬁea&;ﬁfﬁ” 5, EINTEEET S, ﬁ%
]

ST, it FrrpRsie T YRn0
Shri L N Chuaungo, IAS T
Principal Secretary (EPD)
5th Block, 5th Floor Sachivalaya
- Gandhinagar 382020, Gujarat

SolRI, 1, TRREET o, e Wi, T8 faeel — 110001 GIATY : 23456000 A 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
$—357 /E-mail : radhikajha@pfcindia.com JSATSC/ Website : www.pfindia.com
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Dear MW\,
P

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States fo strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. :

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, 1 would request your kind attention for resolution of
the following issues: '

(a) Expedite declaration of Go-Live & balance 3 towns in Feb'186.

(b) Timely updation of Post Go-Live data on |PDS portal.

(c) Part B works completion of all 18 towns

(d) Signing of loan transfer agreement from erstwhile BSEB to NBPDCL, on priority.

(e) To ensure regular updation of GIS data of R-APDRP towns.

(f) Acceptance to revised AT&C Loss reduction trajectory upto 2019-20.

(g) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reporis and take
administrative measures for improvement.

(h) Continuous sanitization of data under Part-A (IT) and its effective usage

(i) To upload Utility’s outage schedule on the website for wider public information

(i) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT
enabled horizon.

Shri R. Lakshamanan, IAS,

Managing Director, - o
North Bihar Power Distribution Company Ltd . TTER
Vidyut Bhawan, Bailey Road, Patna-800 021 R 1 T

CC: For kind information and necessary directions, please.

Shri Pratyaya Amrit, IAS

Principal Secretary (Energy),
Energy Dept., Govt. of Bihar,

8 Daroga Rai Path, Patna - 800 001

POWER FINANCE CORPORATION LTD.

IR, 1, SRS o, Belc Wid, T8 fSeell — 110001 TXHM : 23456000 et © 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones: 23456000 Telefax : 011-23456683
$—3d /E-mail : radhikajha@pfcindia.com dTATET/ Website : www.pfcindia.com
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Executive Ditector (IPDS) (T ERHR B SHH) {A Govt. of India Undertaking)

DO No.02:10:1PDS:2016:Utilities [p3 5 gcr o 08 Feb 2016

Dear %er 5 .

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS. The progress of same is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, I would request your kind attention for resolution of
the following issues: N

(a) Expedite DC/DR Drill of IT system

(b) Ensure SCADA Control room commissioning by 15 Feb'16

(¢) Part-B project work to be completed in baiance 6 towns.

(d) Regular uploading of Feeder Data in NIC Server.

(e) To ensure regular updation of GIS data of R-APDRP towns.

() Ensure submission of D-5 Report (SAIFI/SAID! indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(g) Continuous sanitization of data under Part-A (IT) and its effective usage

(h) To upload Utility's outage schedule on the website for wider public information

() Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

| Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. . .

Yours Sincerely,

adhika Jha)

Shri Mutyaia Raju, IAS

.Chairman & Managing Direcor q/\ C
AP East Power Dist. Co. Ltd.

P&T Colony, Near Gurudwara Junction,
Seethammadhara, Vishakapatnam — 530013

H H H . = O TRyE B sy

CC: For kind information and necessary directions p-eua%é. Eﬁﬁis}"%‘ﬂ\‘ SRRt ey
. . ' ST g, e

Shri Ajay Jain, 1AS TS T, W w140,

Secretary (Energy), Government of Andhra Pradesh
FDC Complex, Opp. Mahavir Hospital,
AC Guards, Hyderabad 500 001

S, 1, TRREET oF, e @, T8 fieet - 110001 XA : 23456000 BT : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax 011-23456683

$-3e /E-mail : radhikajha@pfcindia.com daaTgc,/ Website : www.pfaindie.com
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DO
Dear ,&L 5

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power. -

PFC, the nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resoiution of
the following issues: ' : :

(a8) To expedite appointment of PMA and execution of TPA under IPDS

(b) Award of Part-A IT, SCADA and Part-B works under R-APDRP.

(c) Finalization of IPDS DPR for CESU.

(d) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement. -

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(f) To upload Utility'’s outage schedule on the website for wider public information

(9) implementation/Adoption of “1912" (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Corisumer complaints through the Customer Care Centre.

Thus, we look forward to your kind‘ co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.

Shri Hemant Sharma, IAS

CMD, OPTCL B v S~ o e
Odisha Power Transmission Corporation Limited Jm;‘r tfi‘%:%z E‘:{W 2
Janpath, Bhubaneswar — 751 022 ﬁ;zggﬁ% o e a0

" Shri Rajesh Verma, 1AS
Principal Secretary (Energy)
Department of Energy, Secretariat Building,
Government of Odisha _
Sachivalaya Marg, Bhubaneswar - 751 001

SR, 1, TRIEET 91, Pl @9, 93 3l — 110001 GRUMG : 23456000 A : 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683

2351 /E-mail : radhikajha@pfcindia.com JTHIZE,/Website : www.pfcindia.com
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DO No.02:10:1PDS:2016:Utilities |93 5 992 08 Feb 2016

Dear 5202 »

As you are aware, Distribution is the most important link in the entire power sector value- chain.
Government of India-is assisting the States to strengthen the Distribution sector through its
priority programmes like IPDS, progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agehcy. for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. in this regard, 1 would request your kind attent‘ion for resolution of
the following issues:

(a) Completion of Part A (IT) including DC/DR Drill and UAT

(b) Award of R-APDRP art B projects in 18 towns

(c) To ensure regular updation of GIS data of R-APDRP towns.

(d) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(e) Continuous sanitization of data under Part-A (IT) and its effective usage

(f) To upload Utility's outage schedule on the website for wider public information

(g) Implementation/Adoption of “1812” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.

Yours sincerely,

(Radhika Jha)

Shri Nitin Kumar Yadav, IAS : :
Managing Director ' GfCC’
Uttar Haryana Bijli Vitran Nigam Ltd

C 16 Vidyut Sadan, Sector &

Panchkula 134109

CC: For kind information and necessary _d_i_recti_ons,iﬁl@%éﬁ@iﬁ{ e o
R - SIS 1, ey oy )
Shri Rajan Kumar Gupta, IAS _ | TEE W, s RveRet 1000,
Addl Chief Secretary (Power), Govt of Haryana ;
Room No. 47, 9" floor, Haryana Civil Secretariat

Sector -1, Chandigarh

TR, 1, SRIEET oF, B WY, 98 facol — 110001 RAT : 23456000 BT 011-23456683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones : 23456000 Telefax : 011-23456683
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DO No.02:10:IPDS:2016:Utilities 535 g9 08 Feb 2016

Dear)&@\.’l\\%‘:)

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of whlch is being monitorad at the highest level in the
Ministry of Power.

PFC, the .nodal agency for IPDS monitors progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a) Part A verification process with TPIEA-IT to be expedited and closed at the earliest.

(b) Utility may give wide publicity among consumers to lodge their complaints through Customer
Care Centre at Shimla instead of manual lodging of complaints at SDOs.

(c) Part B completion of balance 9 towns may be expedited.

(d) To ensure regular updation of GIS data of R-APDRP towns

(e} Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and take
administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan India
telephone number on priority for Consumer complaints through the Customer Care Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon.

Q Smcerely,

(Radhika Jha)

Er. P.C. Negi, ‘ o
Managing Director, '
Himachal Pradesh State Eletricity Board Ltd.,
Vidyut Bhawan, Shimla-171004.

- CC: For kind information and necessary directions,
Shri Tarun Shridhar, |IAS

Addl. Chief Secretary (Power), Govt. of Himachal Pradgesh, t .
Room No.320, Arms Deals Building N EE 7315
HP Government Secretariat, Shimla — 171002

SO, 1, qRIER oF, FHic ™4, 93 {decil — 110001 AT : 23456000 W - 0T-73458683
Urjanidhi, 1, Barakhamba Lane, Connaught Place, New Delhi-110001 Phones ; 23456000 Telefax : 011-23456683 .
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Dear \&/:)}

As you are aware, distribution is the most important link in the entire power sector value- chain.
Government of India is assisting States to strengthen the Distribution sector through its priority
programmes like IPDS and progress of which is being monitored at the highest level in the
Ministry of Power.

PFC, the nodal agency for IPDS monitors: progress of implementation of this scheme and
informs the Ministry regularly. In this regard, | would request your kind attention for resolution of
the following issues:

(a} To expedite appointment of PMA and execution of TPA under IPDS

(b) Expedite completion of Part A (IT) works in balance 5 towns and declaration of Go-Live.

(c) To ensure regular updation of GIS data of R-APDRP towns.

(d) Quarterly AT&C data for Q2 of FY 2015-16 is still awaited at PFC.

(e) Ensure submission of D-5 Report (SAIFI/SAIDI indices) alongwith D1-D4 reports and
take administrative measures for improvement.

(f) Continuous sanitization of data under Part-A (IT) and its effective usage

(g) To upload Utility’s outage schedule on the website for wider public information -

(h) Implementation/Adoption of “1912” (Short Code for Complaints on Electricity), the pan
India telephone number on priority for Consumer complamts through the Customer Care
Centre.

Thus, we look forward to your kind co-operation and continued dynamic leadership towards
strengthening of distribution sector with focus on enhanced consumer services, through the IT

enabled horizon. .
Pt &5@@;

‘s, Sincerely,

(Radhika Jha)
Shri K.V.Eapen, IAS , @{CJ

Chairman,
Assam Power Distribution Co Lid.
4™ Floor, Bijuli Bhawan

Paltan Bazar, Guwahati-781 001 ' UIGT HIga SigversT | ¢
CC:For kind information and nécessary directions, Qliaﬁm%i%%’ o @zw |

Shri V B Pyarelal, IAS

Chairman, APDCL

Govt. of Assam

Assam Sachivalaya, Block C, 3rd floor,
Dispur- 781 006.

S, 1, SRIEET O, BHe ©E, 98 el — 110001 I ;23456000 B 011-23456683
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