
1

Only Indicative ppt, in case of any conflict RfP will prevail



URBAN JYOTI APP

(URJA) 

• Objective 

• Tender Details and Registration Procedure

• Basic Features 

• Data flow 

• Functional levels for User Access

• Implementation stages 

• Drill Down mechanism 

• Info tool
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URBAN JYOTI APP

(URJA) 

 CONSUMER CONNECT- Transparent Interface for

consumer/common man on power related services such

as average time taken for grievance redressal , time for

release of new connections, power reliability

 PROGRESSIVE COMPETITIVENESS - Information on

Inter-state and Intra-state ranking on consumer services

related parameter information town level power

reliability.

 PROJECT MONITORING - Online monitoring of project

activities pertaining to urban power distribution

OBJECTIVE
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URBAN JYOTI APP

(URJA) 

CONSUMER
• Consumer Services Information 

(Grievance redressal, New Connections)

• Power reliability status at town 
level (outage schedule and real-time feeder 
outage)

• Basic Project Information 

• Interactive Feedback 

DISCOMS
• Town-wise/Feeder AT & C loss 

information

• Report on AT&C loss consumer 
parameters

• Ranking – Inter-state and Intra 
State

• Project Monitoring Information

PFC
• Updation of Information related to

Urban sector Power Distribution
projects and monitoring of
progress all over the country

MoP
• Reports on AT & C loss 

• Reports on Consumer parameters

• Ranking of States on different 
parameters

• Progress of states on Urban 
sector Power Distribution schemes
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IMPORTANT DATES FOR MOBILE APP TENDER
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(URJA) 

TENDER DETAILS AVAILABLE ON FOLLOWING WEBSITES

www.pfcindia.com------>Tenders--------> Mobile APP tender details

www.apdrp.gov.in------>Current Notices--------> Mobile APP tender details

www.eprocure.gov.in------>Active Tender-------->Search ---Select 

(power finance corporation limited)--------Mobile APP tender details

www.tenders.gov.in------>Public sector units ---Select (power finance 

corporation limited)--------Mobile APP tender details

https://www.tcil-india-electronictender.com------>Mobile APP tender details



STEPS FOR REGISTRATION AT TCIL WEBSITE



URBAN JYOTI APP

(URJA) 
Obtain Digital signature

Submit the Bid 

Register your Org on Electronic 

Tendering System(ETS)

Respond to tender following Tender search code and 

procure official RfP document by making payment)

Bidder to remember and securely store

the pass-phrase for each Bid-part

DD of INR 750 

Before  17-Mar-16 

upto 11AM 

Scanned copy EMD 

(INR 1,00,000) 

before 28-Mar-16

upto 11AM

Note: Bid generated copy along with necessary supportive documents (original DD for Tender Cost and

EMD needs to close while submitting bids to PFC on or before 28th Mar 2016 upto 11AM)

ETS will make your bid available during online public Tendering Opening of 

Event “ONLY Status pertaining overall Bid-submission is complete” 
Reverse auction not applicable to our tender

Tender Search 

code: PFC-2016-

TN000007 
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QUALIFYING REQUIREMENTS
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PAYMENT SCHEDULE
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(URJA) 

• Information through analytics on important consumer centric parameters  like 

 AT&C loss, reduction 

 Types of Grievances redressal 

 New connection release

 Ranking based on consumer services parameters of Inter & Intra state.

 Project milestones

 Power reliability on pilot basis at town level

 Outage schedule 

• Mobile app for three platforms - Android, iOS and Windows

• Drill down mechanism/ dashboards  from National to Town level for Consumer and 

Discoms

• Navigation features such as Zoom , PAN , Scroll  

• Info Widgets for basic info about the analytic 

• Redirection for DISCOM’s Customer care and web links 

• Photo and video uploads

BASIC FEATURES
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URBAN JYOTI APP

(URJA) 

• Development environment – Native  , open source and database server -

MySQL/PostgreSQL/SQL

• Scalable and upgrades in future.

• Ability to work offline while capturing data/photos/videos in remote areas, save 

temporarily until data is sent later via mobile network (GPRS data capability) or 

WLAN (WiFi).

• Report generation in PDF/ MS office format etc in bilingual format.

• Provision of generating and emailing Monthly reports after approval of concerned 

Nodal officer

• Helpdesk and training services for at least 100 users.   

• Maker-checker Workflow provision (provision for multiple layers of checker) 

• Ability for users to rate the APP and to add / surf comments of users.

• Ability for users to share their comments with friends and networks via Facebook, 

Twitter YouTube channel & Google Plus etc.

• Free downloads from Google play-store, iOS app store and windows app store.

BASIC FEATURES
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(URJA) 

DATA FLOW

14

Phase -1(Stage 1&2):

Vendor - Mobile  

server with 

service provider 

D1-D5 

Reports in 

PFC - IPDS 

Server

Push - Data

Power 

Reliability 

(SAIFI & SAIDI), 

Outage 

schedule 

ह िंदी में जानकारी

Stage - 1

Stage - 1

Stage - 2
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DATA FLOW

URJAN  (Nodal officers) 

WORK 

FLOW 

MGMT

VISHESH  – MoP / DISCOM 

/ OTHER  GOVT OFFICERS
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D1-D5 

Reports in 

PFC - IPDS 

Server

Push - Data

Part-B 

Monitoring 

Progress 

status at Site 

& photo 

uploads

by UVA 

officers

Vendor -

Mobile  

server with 

service 

provider 

PUBLISHING 

Verification 

of BoQ as 

per DPR 

submitted 

by Utility

to PFC

Approved and 

ready to 

publish the 

data 

Loading 

Data thru 

Web service

Phase - 1&2:

Power 

Reliability 

(SAIFI & 

SAIDI),Outage 

schedule

ह िंदी में जानकारी
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SARV LOK - ACCESS TO EVERYONE / CONSUMERS (No login)

• Customer dashboard at National / States / Discoms / Town level

about quality of customer services viz. information on grievances

redressal, new connection, power reliability on pilot basis,

customer care access of Discom

• feedback through guest login

UVAs – PFC’s URBAN VIDYUT ABHIYANTA residing at DISCOM HQ

(through secured Login )

• allows data entry from field by UVA officers

• allows uploading of images and video related to work

• access to dashboard

• access to post go-live reports

USER ACCESS
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URBAN JYOTI APP

(URJA) 

URJAN – URJA NODAL OFFICERS  - OVERALL INCHARGE OF STATE IN 

PFC (through secured Login )

• Verifier and Approver of data entry /image loaded  by UVA officers

• In-charge of project implementation in the state 

• access to  dashboard  

• access to Post GO-LIVE reports 

VISHESH  – MoP / DISCOM / OTHER  GOVT OFFICERS  - (through 

secured Login )

• access to dashboard  

• access to Post GO-LIVE reports 

• feedback 

USER ACCESS
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URBAN JYOTI APP

(URJA) 

• 1st Phase –

Stage I  - Within 45 days from date of Award on Android and in English language

Stage II - Within 75 days from date of Award on other platforms and in Rajbasha

• Consumer Dashboard  –

 % Grievances  addressed/ pending, % Grievances resolved 

in committed time / beyond time 

 %  New connections released /pending , % New connections 

released in committed time / beyond time

 % consumers  using E-Payment  

 % collection through E-Payment

 Information of  DISCOM Customer care contact

 Daily power reliability status on pilot basis for some towns

 feedback through guest login

IMPLEMENTATION Phase - 1 
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URBAN JYOTI APP

(URJA) 

IMPLEMENTATION Phase - 1 

• Discom Dashboard  –

 Consumer Dashboard Information 

 Urban sector Power Distribution projects progress

 IT enablement – % and Numbers of Go Live towns

 SCADA Automation – % and Numbers of Control Centers

commissioned and work completed

 Distribution System strengthening Under Part B - % and

Number of Awarded / Work completed in towns / remaining

 IPDS - Number of towns sanctioned/ in-principle sanction /

balance

 IPDS - Number of towns to be awarded/ work in progress /

completed

 Inter-state and Intra-state ranking based on quality of  

customer services  and AT&C loss reduction

19



URBAN JYOTI APP

(URJA) 

IMPLEMENTATION Phase 2

• 2nd Phase – Within 5 months from date of Award

National / State / DISCOM / Town 

 IPDS and R-APDRP Part B - Milestone based

monitoring (Color coding for achievement and

slippages )

 Power reliability of towns (Duration)

 Feeder Severity Indices (FSI)
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KEY DISCUSSION POINTS

• High level of data security 

• Strict  adherence to timelines 

• 99.99% Availability

• Design demonstrations

• User friendly  

• Attractive way for data dissemination & presentation 

• Data flow though our server and integration 

• Porting  real time data from other centres 

• Service tax /Tax structure

• Initial app promotion



URBAN JYOTI APP
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DRILL DOWN MECHANISM 

FROM 

INTERACTIVE MAPS

NATIONAL TO TOWN LEVEL  
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INFO TOOL

POST GO-LIVE  REPORTS

( EXCEPT FOR COMMON USER) 

DAILY OUTAGE/SHUTDOWN 

SCHEDULE 

D1 – AT&C loss report

D2- Consumer new connection release status

D3- Consumer compliant redressal status

D4- Feeder with Highest AT&C loss

D5- Reliability of supply

RANKING OF DISCOM

Based on

% of towns AT&C loss reduction

% of Grievances redressal

% of new connection released

% outage in supply

CUSTOMER CARE 

DISCOM WEBLINK

1912………………..

www…………com
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D1:Town Wise AT&C Loss Report
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D2: New Service Connection Report
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D3:Consumer Complaints Redressal Report
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D4:Feeder with Highest AT&C Loss
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D5:SAIDI-SAIFI Report
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